RESUME

STORE MANAGER

RITESH SINGH CHOUHAN

ritesh.chouhan1984@gmail.com

+971 542966479

Dubai U AE

CAREER SUMMAERY

Detail — oriented store manager with 5 years of experience creating cost effective
management solutions and marketing initiatives, seeking to lead a team of employees to
improve store processes.

Possesses the proven ability to direct and enhance store operations within dynamic fast
paced retail environments. Focused on coaching and mentoring high performance retail
teams with the interpersonal skills to build robust and productive relationships with
customers.

PERSONAL DETAILS SKILLS

Date of birth —25/09/1979 Multi - tasking
Nationality - Indian Training

Marital status — Married Verbal — communication
Languages - Hindi, English, Arabic Basic Oraganisation

License - Valid driving License UAE Customer Service
EDUCATION

Secondary school certificate — 1996
Bachelor of arts at Jivaji university Gwalior — 2004
PGDCA-2008

Master of arts at Vikram university Ujjain - 2009


mailto:ritesh.chouhan1984@gmail.com

WORK EXPERIENCE

Store manager , West Zone Supermarket Al Nahda

Led employees in the planning implementation and execution of merchandising and operating
initiatives.

Ensured customer loyalty by providing exceptional customer service.

Responded to customers questions and resolved their problems and needs in a friendly , accurate
and timely manner.

Monitored and maintained proper store cleanliness , appearance and maintenance .

Supervised and maintained proper stock levels and reorder .

Store keeper & inventory in charge
Westzone supermarket , Mirdiff

December 2009 to December 2013

SHOP IN CHARGE & DATA ENTRY
Al Batol food stuff trading , Sharjah

January 2014 to December 2015

SUPERVISOR & INVENTORY IN CHARGE
Fresh & Plus Mart , Sharjah

January 2016 to March 2016

DECLARATION

| hereby certify that the above mentioned statement is correct and true to the best of knowledge
and belief. | hope your organization will offer me an opportunity to establish the value of my
extensive knowledge.

Thanking you for your kind consideration.

RITESH SINGH CHOUHAN





