BIR LAL SHRESTHA

| am a young self-motivated person. | have good communication

skills both oral written in English, | have a positive approach
towards duties and | am a keen hardworking individual with the
ability to work as a team and with an object view of dealing with
staff and management. | have the potential to assume responsible
positions and | am a loyal and dedicated to the task at hand.

Contact Me

Contact Number
+971545774225

Email

gamalshresthal2egmail.com

Current Address
Dubai, United Arab Emirates

Language

English

Training Skills

Basic food Hygiene
Safety & Security training
Customer service training
Up selling Training

Key Skills

To seek professional opportunity
which will fit my qualifications and
gives me a lot of courage to better
develop myself and most especially

to contribute the growth of the

company that employs me through
the honest work performance and
dedication

WORK EXPERIENCE
Talabat Delivery Hero Stores | Dubai - United Arab Emirates

January 2021 - Till Now

Arranging items in symmetric, visual attracted display. Apply “FIFO” by arranging old
item in the front Keep stock for shelves adequate. Promote the our product Motivate
to increase the sale Prepare LPO. Submitting daily Sales Report to the Manager
Preparing and Submitting the Sales Analysis Report to the Manager. To satisfied
answers to the customers enquirers or questions or direct them to the proper
section. Review standard daily fixed orders from warehouse for smooth processing.
Check incoming goods and stocks expiry dates and take action for near expiry
goods. Daily communication with warehouse for supply

Union Co-Operative Society | Dubai United Arab Emirates
Merchandiser | January 2019 - August 2021

Furniture or equipment, and make recommendations to management.
Investigate complaints regarding service equipment, and take corrective action.

Big Mart Departmental Store | Kathmandu - Nepal
Merchandiser | 2014 - 2017

Greet customers. Help customers find items in the store. Check for stock at other
branches or order requested stock for customers. Provide customers with
information about items. Ring up purchases.

Elevate complaints to management and Keep track of inventory.

EDUCATION HISTORY

2014 Kathmandu Community Collage, Nepal
kathmandu - Nepal

REFERENCES
Deepak Lama

Restaurant Bar and Conference Manager
Double Tree by Hilton M Square - Dubai, United Arab Emirates
deepak.lamaehilton.com


mailto:bhattaraisamrat55@gmail.com

