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July 10, 2023 - Present

Replenishment Associate ( FMCG )

GMG Consumer hyper markets .
Key Responsibility .
[image: ] Replenished shelves and ensured product availability. [image: ] Maintained accurate inventory levels.
[image: ] Conducted store audits and identified potentialproblems. [image: ] Assisted with promotional activities.
[image: ] Provided excellent customer service.


PERSONAL DETAILS
Nationality	Egyptian
Age	34 years

2016 - 2020

Replenishment Associate and Sales

Martial Status	Single

Istanbul Food Stuff Market.(Dubai)
Key Responsibility .
[image: ] Replenished shelves and ensured product availability [image: ] Maintained accurate inventory levels
[image: ] Conducted store audits and identified potentialproblems [image: ] Assisted with promotional activities
[image: ] Provided excellent customer service
[image: ]  Generated sales leads and closed dealsKey Responsibility

Military Status	Exempted


COMPUTER SKILLS

[image: ]	SAP Professional System

2012 - 2014	Sales Coordinator

Microsoft Dynamic NAV Email & Internet

Cadbury dairy milk Company.
Key Responsibility .
[image: ] Coordinated sales activities with distributors andretailers. [image: ] Developed and implemented sales strategies.
[image: ] Tracked sales performance and identified areas for improvement.
Assisted with promotional activities
[image: ] Provided training and support to sales team. [image: ] Achieved consistent sales targets.


LANGUAGE

Arabic ( Native language) English (Speaking-Reading- Writing)

EDUCATION	SKILLS


Minia University - 2015
Bachelor of literature media Faculty of Arts Department of Media Studies.

PROFESSIONAL SKILLS

[image: ]	Skilled in customer service
[image: ]	Proficient in persuading customers
[image: ]	Capable of managing product displays and identifyingexpired items.

Customer service Sales Merchandising
Inventory management Problem-solving Organization Teamwork Communication Attention to detail Time management Digital marketing
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