Sudishna Fernando

Barista | HACCP & ISO 22000 Certified

? Al Mankhool, Dubai | 8L +971 56 540 5996 | & estherfernando99@gmail.com
Nationality: Sri Lankan | Status: Married | Visa Status: Visit Visa

Languages: English, Sinhala

Professional Summary

Motivated and service-focused Barista with hands-on experience in coffee preparation, bakery, and customer service.
Certified in HACCP & ISO 22000. Seeking to contribute to a dynamic café or hospitality team in Dubai.

Key Skills

o Espresso Preparation & Latte Art e Specialty Coffee Brewing e Customer Service & Communication ¢ POS
Operation & Cash Handling e HACCP & ISO 22000 Standards e Time Management & Multitasking e Inventory
& Stock Control

Professional Experience
Barista & Cashier - Java Lounge, Kandy, Sri Lanka - September 2024 — March 2025

e Prepared espresso and brewed beverages in a fast-paced café.
e Maintained cleanliness, stock levels, and customer satisfaction.

Cashier & Accounts Executive - Gihan Enterprises, Kandy, Sri Lanka - March 2019 — September 2024

e Managed POS, handled cash, and maintained inventory records.
e Delivered efficient service and supported basic accounting functions.

Pastry & Bakery Chef (Commis I1I) — Keells, Colombo, Sri Lanka - March 2019 — April 2021

e Created pastries and baked goods while maintaining food safety standards.
e Worked as part of a hotel kitchen team supporting daily operations.

Sales & Admin Assistant - £. [. & M (Pvt) Limited, Colombo, Sri Lanka - March 2017 — April 2019

e Assisted with sales coordination and administrative support.
e Maintained filing systems and handled customer inquiries.

Certifications & Training

Barista Training Course (HACCP & ISO 22000 Certified)
Colombo Bartender and Barista School, Sri Lanka | Dec 2024 — Feb 2025

Certificate in Pastry & Bakery
Swiss Lanka Hotel School, Colombo | Sep 2018 — Dec 2018

Human Resources Management
National Youth Services Council, Sri Lanka | Jul 2014 — Dec 2014
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