ABASS ZAKARI



P.O. Box 2324 Accra Ghana    Phone:+971-545479512 
     Email: abass.zakarisos@gmail.com

Accomplished and energetic Service crew with a solid history of achievement in Customer Service. Motivated leader with strong organizational and prioritization abilities. Areas of expertise include ensuring customer satisfaction, cash handling, and computer skills. Seeking for customer service member position in a growth and customer service-oriented company where I can utilize the best of my experience, skills, and knowledge in the hospitality industry.
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Skills

	•  Ability to follow safety standards
	•
	Complex problem solving

	•  English and Arabic communication skill
	•
	Computer and electronics

	•  Excellent customer service skill
	•
	Time management

	•  Task and people management
	•
	Manual dexterity

	•
	Adaptability and flexibility
	•
	Team player

	•  Judgment and decision making
	•
	Team leader

	•
	Cash handling
	•
	Multitasker



Work Experience

MARCH 2016 – OCTOBER 2018

Service Crew / McDonald’s RICC, Riyadh, Saudi Arabia

· Consistently demonstrated teamwork
· Maintains quality service and cleanliness in hospitality areas
· Achieves total customer satisfaction
· Demonstrated integrity and honesty while interacting with guests, team members and managers
· Operated the drive-through window and sales register quickly and efficiently
· Greeted customers and provided excellent customer service
· Pleasantly and courteously interacted with customers
NOVEMBER 2018 – OCTOBER 2020

Crew Trainer / McDonald’s RICC, Riyadh, Saudi Arabia

· Achieves 205 individuals in completing station observation checklist
· Assists 98% crew development in customer relation and effective communication
· Trains crew to ensure quality service, cleanliness in production and hospitality field
· Maintain sanitation, health, and safety standards in work areas
· Verify that dining and resting areas is prepared for new guest
· Provided the highest level of a prompt and friendly customer natured, cooperative attitude
· Verified that guest areas and wash rooms are clean and met all standards 
· Followed safety procedures according to company policies and health and sanitation regulations
· Strictly followed all cash, security, inventory and labor policies and procedures
· Maintained clean and safe environment, including the offices, bathrooms, building interior and exterior, parking lot, dumpster, and sidewalk
· Reported to all shifts wearing clean, and unwrinkled uniform

Education

APRIL 2020

Crew Trainer Development Program / McDonald’s Training Department, McDonald’s, Al Khobar, Saudi Arabia

SEPTEMBER 2005

BECE Certification / Patvid New Generation School, Accra, Ghana


Activities

· Leadership in answering every internal audit held in the company
· Capability to teach and communicate to non -English speakers in Arabic
· Awarded crew trainer in November 2018 to share my knowledge and skills to upcoming crew
· Awarded certificate of attendance in drive thru hospitality session

References

Collins Marfo

Crew Trainer

McDonald’s RICC

+233244545353

Ibrahim Sule

Service Crew

McDonald’s RICC

+966581744760

Danjumah Hussein

Service Crew

McDonald’s RICC

+966571871184

danjumah.860@gmail.com
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