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(Security Guard | Cashier | Customer care Agent | Data Entry Operator)
Dubai, United Arab Emirates | nksidheeque@gmail.com | +971562307630
EDUCATION
· University Of Calicut | Bachelor of Commerce (B.com) | June 2008 - May 2011
I need to retake the exam to improve my results.
· Board of Higher Secondary Examination-Kerala | Commerce | June 2006 - May 2008
Passed with 74% Marks.
WORK EXPERIENCES
· Transguard Group LLC- Dubai, United Arab Emirates
Security Guard | Emirates Group Security
September 2023 onwards
· Completed Basic Aviation Security Training from Emirates Aviation College- Dubai.
· Ensured compliance with aviation security regulations, managing risks and maintaining secure access control.
· Maintained up-to-date knowledge of security threats, technologies and best practices to continuously improve security standards.
· Responding quickly and effectively to emergencies, such as fires and medical emergencies.
· Providing excellent customer services to Visitors, employees and contractors.
· Identifying and reporting security risks such as vulnerabilities in the premises or equipments.
· Al Najah Trading- Makkah, Saudi Arabia
Cashier Supervisor | Customer care service
February 2014 - January 2023
· Operated Cash register, processed transactions and handled cash, credit and card payments accurately and efficiently.
· Provided excellent customer service, responded to customer inquiries and resolved issues promptly.
· Worked effectively in a team environment to achieve sales goals.
· Maintained knowledge of products, services and promotions to effectively communicate with customers.
· Danube Company- Jeddah, Saudi Arabia
IT Receiver | Data Entry Operator
November 2011-February 2014
· Entered data accurately and efficiently into software with a high level of attention to detail.
· Utilized data entry skills to support various business functions including customer service, finance and operations.
· Developed and implemented data entry procedures to improve efficiency and reduce errors.
· Collaborated with colleagues to resolve data discrepancies and improve data entry processes.

LANGUAGES
· English
· Arabic
· Hindi
· Malayalam
EXTRA QUALIFICATIONS
· Serious and responsible work
· Rigorous and meticulous
· Good logical thinking ability
· Strong learning ability
· Good interpersonal communication skills good at teamwork
· Accounting qualifications
· Administrative Qualifications
· Knowledge of computer softwares
· Easily learning new softwares and system within single training
· Good computer knowledge
· Well knowledge in Ms.office. Especially Ms.Word, Ms.Excel and Ms.PowerPoint
· Well knowledge in Sending E-mail and Fax
· Diploma in Computerized Accounting
· Accounting experience in Tally , Peachtree and DacEasy softwares
· Certificate for Voluntary Social Service
· Height 176 cm

SKILLS
Communication | Leadership | Time Management | Adaptability | Problem Solving | Team Work | Creativity | Communication | Active Listener | Computer | Accounting | Customer handling | Accurate Data Entry | UAE Driving Licence | Dubai Driving Licence | Arabic Speaker |Highschool Diploma | Customer Service | English Fluent | English Writing | Inventory Control |

