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Abu Dhabi

U.A.E, Egyptian

As a  h ighly exper ienced and results-dr iven Sa les  execut ive with a  strong background over 5  years  

in  FMCG  in  UAE I  br ing a  t rack record of successfu l ly dr iv ing bus iness  growth through strategic  

partnerships  and effect ive c l ient  management .  I  Cearet  Sa les  Process ,  Ensure Eff ic iency,  Bui ld  

Customer Rapport ,  Str ive  for Cont inuous Product  Feedback,  and Resolve issues

Skills • FMCG industry • sa les  strategies

• CRM System • Microsoft  off ice  

• Negot iat ion Sk i l l s • B2B Sales

• Customer Serv ice • Team leadership

Languages • Arabic

• Engl ish

Links • l inkedin

Educations Cert i f icate  of Industr ia l  High School  Dip loma ,  

Experience SALES EXECUTIVE -  KEY ACCOUNTS

Al  Ghaith  genera l  t rading (FMCG) ,  08/2023 -  Present ,  Abu dhabi

Report ing into the Sa les  Manager and managing a  team of 6  

merchandisers , I take complete ownership of bui ld ing and reta in ing the 

bus iness in the reg ion especia l ly the top-t ier accounts .  Modern Trade,  

Wholesa le

Key responsib i l i t ies :

• Ident i fy ing and qual i fy ing customer needs ,  developing sa les  
strategies , negot iat ions and c los ing prof i tab le deals with an 85% 
success  rate  

• Analyze market  needs ,  keeping a  t rack of compet i t ive  brand 
act iv i ty and have an updated  compar isonon a l l brands to develop 
account  strategies

•  Increase accounts  revenue and ident i fy f resh bus iness  
opportunit ies  adher ing to  g iven budget  structure

•  Mainta in ing establ ished merchandis ing standard inc luding sa les  
f loor and promot ional  d isp lays  

•  Ident i fy account  d istr ibut ion,  resolve void  issues  and promote 
pr ice  point  integr i ty and involve with reta i l  level  par i ty at  the 
headquarters  

•  Tra in ing merchandisers  to  develop requis i te  sk i l l s ;  conduct ing 
tra in ings  on products ,  and c los ing sk i l l s  and p lay ing a  p ivota l  
ro le  in  t ra in ing to  br ing the Genera l  Sa les  team up to speed

STORE SUPERVISOR -  (FMCG)

ALMAYA SUPERMARKET,  03/2020 -  07/2023,  Abu Dhabi

Key responsib i l i t ies :

• Managed store operat ions  in  the absence of the Manager

www.linkedin.com/in/ahmedzaghlol18


• Managed a  team of 25+ employees to  ensure eff ic ient  and 
effect ive operat ions  of the department .

• Analyzed sa les f igures , customer react ions , and market t rends to  
ant ic ipate product  needs and p lan product  ranges/stock

• Col laborated with buyers , suppl iers , d istr ibutors , and analysts to  
negot iate  pr ices ,  quant i t ies ,  and t ime-sca les

• Proact ive ly engaged with customers , provid ing thorough answers  
to  inquir ies ,  c lear explanat ions  of products ,  terms,  and 
condit ions ,  and foster ing a  welcoming environment  to  bui ld  
strong customer rapport .

CUSTOMER SERVICE AGENT

VODAFONE,  01/2018 -  02/2020,  Egypt

• Acted as  f i rst  point  of contact  for customer issues  and quer ies .

• Answered incoming te lephone ca l ls f rom customers and deta i led 
in i t ia l  quer ies  on Customer Relat ionship

Certificate ESSENTIAL FOOD SAFETY TRAINING CERTIFICATE EFST PRO-
GRAM

Abu Dhabi  Agr icu l ture  and food safety Author i ty,  

 Activities SALES TARGETS AND PRODUCT VISIBILITY

Al  Ghaith  genera l  t rading ,  Abu Dhabi  

• Consistent ly achieved sa les  targets ,  mainta in ing product  
v is ib i l i ty in  my ass igned terr i tory

• Increased sa les  by 20% in  Q4 2023,  resul t ing in  a  net  prof i t  of 
105k

• Successfu l ly l i s ted and promoted new products ,  contr ibut ing to  
revenue growth

(U.A.E) Driving License LIGHT VEHICLES

PERSONAL DETAILS
National i ty :             Egypt ion

Marita l  Status :        S ingle

Passport  number :  A25300714

Visa  Status  :            Employment  Visa

Current  Address  :  Abu Dhabi ,  UAE

Phone number :    +971565729211

Emai l  :                       zaghlo la40@gmai l .com


