Curriculum vitae

Name: AKUKU MOUREEN
Contact no: +971 529246390

Email: akukumoureen9@gmail.com
Nationality: Ugandan

Marital Status: Single

Language: English

Gender: Female

Address: Dubai - UAE

CAREER OBJECTIVE

Seeking a position that I will benefit from my Sales experience, positive interaction skills andindustry contacts
where my experience can improve the sales results.

By providing benefit of extensive comprehension of sales procedures and customer services.Highly skilled in
working in a fast-paced environment with special focus on exceeding salesgoals.

PERSONAL SUMMARY

A Sales personal who is committed to inspiring others by complying with the highest work place standards
in terms of attendance, health and safety, and interactive conduct towards the public.l possess sales skills,
analytical skills and customer’s relationship skills.

WORK EXPERIENCE

COMPANY : UCHA KIDS STORE
POSITION : Sales Associate
Duration : 2 Years

COMPANY X TADBEER COMPANY
POSITION : Housekeeping
Duration X 2 Years

COMPANY : GRACE MISSION SCHOOLS
POSITION : Nursery teacher
Duration : 1 Year

EDUCATION

Bachelor in science education

Uganda Advanced Certificate of Education-
Uganda certificate of high school education

DUTIES AND RESPONSIBILITIES

Greet the customer.

Assist the customer with what they need.

Ensuring the products display complied with the company standards.

Assist customers in making decisions regarding suitable purchases based on their specificlikes

Lead customers through the payment process by assisting cashiers with discount informationand markdowns
Work with customers with the most cheerful and pleasant disposition

Give answers to customers’ questions or concerns related to the product they are chargedto sell and
demonstrate good knowledge of the product

Advises customers by providing information on products.
Greet customers at the store and provide them with information on their required products.




Lead customers to desired shelves or aisles and assist them in locating products

Explain product features and benefits by performing demonstrations and answer any questions that customers
may have

Suggest additional products in a bid to meet the company’s and self-sales targets

Communicate and assist customers in any way possible and as the customers may require

Deal with customer’s complaints professionally and with restraint

PROFESSIONAL

Neat and professional appearance.

Outstanding customer service skills and focus.
Able to memorize different faces.

Able to handle sensitive and confidential situations.

PERSONAL SKILLS

An approachable and professional manner.

Ability to function effectively in stressful situations;

Ability to interact effectively at various social levels and across diverse cultures;
Able to add, subtract, devise and multiply in various measures of measure

LANGUAGE
English

Declaration
| hereby declare that the information is true to the best of my knowledge and belief and nothing has been
concealed or distorted.

AKUKU MOUREEN




