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	[image: ]
	CAREER OBJECTIVE

	

	Housekeeper Supervisor with 5 years of experience maintaining a clean and comfortable environment for hotel guests. Possess excellent time management and efficient cleaning skills, always aiming to achieve and maintain elegance. Seeking to utilize proven professional skills and hotel management knowledge to fill a full-time housekeeping role in your hotel.
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	PROFESSIONAL EXPERIENCE

	

	Data Feeding In-charge
E-Connect Solutions Pvt. Ltd., Udaipur, Rajasthan  | May 2009 – July 2013


	· Performcleaningassignmentsandservicesinhotelrooms,hallwaysandcommonareas
· Maintain200+cleanandcomfortableguestroomsbyperformingcleaningdutiestoahighstandard
· Report any damage, maintenance problems, safety issues, andpotentialhazardstomanagementandmaintenance,ensuring100%adherencetosafetycodeprocedures
· Assistfloormanagerinmeetingdeadlines,inventorymanagement,andensuringtopqualityservicetoVIPcustomers


	

	Utsav Spices 
Our Business Deal Of Vegetable Spices, Bikaner, Rajasthan | September 2013–April 2020


	· Note  :-  I Started Our Business With The Name Of Utsav Spices. In This We sell Vegetable Spices as like Red Chilli, Turmeric, and Coriander etc. After COVID Our work went Downfall. All work Is Over. So I had to Start Working again.


	

	Cashier / Accountant
Vishal Mega Mart , Bikaner, India | August 2020–December 2021

Assisted the finance department with accounting and bookkeeping duties including accounts receivable, accounts payable, collections, payroll, GL accounts, and customer service. Served as the point of contact between the CFS Department and other departments within the company. Handled invoice processing, expense reports, credit memos, and payment transactions. Processed journal entries and assist with bank account and credit card reconciliations. Ensured checks were accurate and signed by management before bank deposit/distribution. Reconciled vendor statements and handled payment complaints or discrepancies. 

	· Enlightening role requiring a combination of communication and collaborative skills to work within a diverse team consisting of customer service and sales associates to deliver an unrivalled customer experience
· Managed the front desk and welcomed visitors into the establishment, and provided them with verified information to their inquiries.
· Developed working knowledge of computerized accounting systems within a fast-paced retail environment.
· Leverage my fluency in two languages to communicate effectively with clients who might not have been completely comfortable speaking with the English language.
· Worked with members of different to promptly solve problems and address customer Concerns.




	Store manager Senior
Bikaji Foods International Ltd., India |January 2022–May 2024

Multifaceted roles requiring a combination of my leadership and relations skills to oversee over 150 employees whilst managing key accounts and keeping stakeholders up-to-date on business developments.

	· Re-evaluate the daily operations of the store to develop strategies to improve customer service, increase customer loyalty and increase sales.
· Reviewed store layout, visual merchandising style and research data on market trends and customer’s purchasing habits to curate products and develop functional displays that increase the buying impulse of visitors, resulting in an increase in sales.
· Delivered comprehensive reports to key stakeholders to facilitate decision making and develop strategic plans to increase revenue and market share.
· Worked with social media managers to drive traffic to the store’s official website and increase engagement by developing engaging content and take full advantage of social media advertising.
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	CONTACT

	

	Phone 
(+91) 7877751518

	Email
Ahbbhati1@gmail.com

	What’s up
+917877751518
Passport no.
Y4923823 / Valid 05/8/2034

	

	[image: ]
	EDUCATION

	

	M.G.S. University,
Bikaner, Rajasthan | July 2018

Bachelor Of Arts.
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	CERTIFICATE

	

	Vardhman Mahaveer Open University, Kota

Rajasthan State Certificate In Information Technology.

	
Tourism & Hospitality Skill Council, Skill India

Guest Service Associate (Housekeeping).

Tourism & Hospitality Skill Council, Skill India

Counter Sales Executive – Tourism & Hospitality.

Tally ERP 9

Tally ERP and Computerized Accounting Certificate

N.I.E.L.I.T

National Institute of Electronic and Information Technology Ltd.
Computer O ’Level Certificate
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	RELEVANT SKILLS

	

	Problem Solving.

	Multitasking.

	Time management

	Quickly learn new concepts.

	Work well under pressure.
Good knowledge of Cashier/ Store Manager processes & procedures.
Excellent standards of hygiene and cleanliness.
Capable of working to a very high standard and on own initiative.
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