
 PERSONAL  INFORMATION 

 Name:  IMMACULATE  KYOMUHENDO 
 Address:  DUBAI 
 Email:  Kyomuhendoimmymichelle@gmail.com 
 Phone:  +971  527864456 
 Date  of  Birth:  26/april/1992 
 Passport  no;A0099241 
 Nationality;ugandan 

 APPLYING  FOR  THE  POST  OF  CASHIER 
 SUMMARY:  Dedicated  cashier  with  over  4  years  of  experience  completing 
 transactions  with  priority  on  customer  satisfaction,  focused  on  answering 
 customers  solving  problems  and  processing  payments. 

 CASHIER 
 Sheraton  supermarket  kampala 

 ●  Maintained  a  friendly  and  welcoming  attitude  providing  excellent 
 customer  service. 

 ●  Maintained  cleanliness  and  organised  checkout  area  for  optimal 
 customer  experience. 

 ●  Assisted  customers  with  product  inquiries,refunds  and  exchanges 
 maintaining  customer  satisfaction  rate. 

 ●  Collaborated  with  team  members  to  ensure  efficient  stock  rotation  and 
 product  visibility. 

 CASHIER 
 Mummy’s  joy  grocery. 

 ●  Provided  receipts,refunds,and  change  while  ensuring  compliance  with 
 company  policies. 

 ●  Processed  returned  items  in  accordance  with  store  policy. 
 ●  Managed  shift  assignments. 
 ●  Collaborated  with  other  cashiers  offering  assistance  to  other  team 

 mates  during  busy  times. 

 SKILLS 
 ●  Problem  solving 
 ●  Customer  service 
 ●  Effective  communication 
 ●  Time  management 
 ●  Attention  to  detail. 
 ●  Cash  handling 

 EDUCATION 
 Infinity  skills  and  technical  solutions 



 LANGUAGES 
 English  and  basic  arabic 


