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ITI Electrician

2020 - 2022

2018-2020
GOVT HSS NEDUMKUNNAM

Biology Science

E D U C A T I O N

S K I L L S
Complex Problem-solving

Processing payments

Display building

Visual merchandising

Communication Skill

Customer Relationship

Management

Stock Management

English
Tamil
Malayalam

L A N G U A G E S

P R O F I L E  S U M M A R Y
Dynamic sales professional with a proven track record at bawa smart
pharmacy, excelling in customer relationship management and
complex problem-solving. Enhanced sales through effective
communication and visual merchandising, while fostering a productive
team environment as a Supervisor at swami chicken private limited.
Committed to delivering exceptional service and driving results.

W O R K  E X P E R I E N C E

2023-2024 BAWA SMART PHARMACY
Sales Assistant 

Jun 2023-Dec 2023 SWAMI CHICKEN PVT.LTD
Supervisor

Dispensed medications by accurately interpreting doctors’
prescriptions, ensuring safe and compliant customer service.
Assisted customers by explaining medication usage, dosage, and
side effects, enhancing the customer experience.
Promoted OTC (Over-the-Counter) products and health
supplements, contributing to monthly sales performance.
Increased sales by building strong customer relationships and
providing excellent service.

Oversaw daily operations of the department, ensuring smooth
workflow and timely completion of tasks.
Applied strong leadership talents and problem-solving skills to
maintain team efficiency and organize workflows.
Increased team productivity by implementing efficient workflows
and setting clear expectations for staff members.
Resolved conflicts among team members promptly, maintaining a
harmonious working environment conducive to productivity.


