ABOUT ME

As a dynamic and personable
customer service professional, |
bring a robust skill set that includes
adept money management and
effective communication. | thrive in
the role of a cashier, handling
responsibilities with confidence and
ease. My collaborative spirit shines
when working as part of ateam,
where | contribute to accomplishing
tasks efficiently. lam consistently
eager to embrace new learning
opportunities to further enhance my
capabilities.

LANGUAGES

ENGLISH
HINDI
BENGALI

ARABIC

PROFESSIONAL DETAILS

Date of birth
01/10/1997

Nationality
Bangladeshi

Visa status
Employment

Marital status
Single

AYATULLAH 0 Sharjah, United Arab Emirates

YASIN

CASHIER

@ 0542385310

@ yasinayatullah9@gmail.com

WORK EXPERIENCE

JUMAIRA PUBLIC [ ]
KITCHEN &
RESTAURANT
Sharjah

Feb 2023 - Present

YSK MOBILE PHONE @
TRADING LLC

Dubai
Nov 2022 - Jan 2023

SHEBA GENERAL @
HOSPITAL LTD.

Dhaka
May 2021 - Aug 2022

Cashier

¢ Provides outstanding customer service, fostering a
welcoming and equitable atmosphere.

« Expertly manages daily financial transactions, proficient with
cash and card payments ranging from 10-20k AED.

¢ Upholds a clean and organized workspace, contributing to
superior operational efficiency.

« Handled customer inquiries and resolved issues with

professionalism.

Sales Executive

» Developed and executed salles strategies to meet or
exceed targets

¢ Built and maintained strong client relationships through
effective communication and service

o Conducted market research to identify new
opportunities and understand competitor strategies

» Negotiated contracts and closed deals to drive revenue
growth

o Provided exceptional post-sale support to ensure
customer satisfaction and repeat business

» Regularly met with sales team to review performance and

identify areas forimprovement

Receptionist

* Greet and welcome guests as soon as they arrive at the
office.

e Answer, screen, and forward incoming phone callsin a
polite and professional manner.

« Maintain office security by following safety procedures
and controlling access via the reception desk.

¢ Provide basic and accurate information in-person and via
phone/email.

» Perform clerical receptionist duties such as filing,
photocopying, transcribing, and faxing.

» Keep aclean and organized reception area, ensuring a
positive first impression.

« Handle daily mail and deliveries, including sorting and
distribution.

o Record and update information of visitors in the logbook

or computer database.



WORK EXPERIENCE

EASY FASHIONLTD @ Salesman

Dhaka Consistently met ded sales targets through
Feb ZOZO-MaI’ 2021 onsistently met or exceeded sales targets tnroug

effective customer engagement and needs assessment.

« Developed and maintained client relationships, resulting in
increased repeat and referral business.

¢ Negotiated contracts and terms with clients, ensuring mutual
satisfaction and long-term partnerships.

« Provided exceptional after-sales support to ensure customer

satisfaction and address any concerns.

EDUCATION

SONAR BANGLA @®  Secondary School Certificate

HIGH SCHOOL

Dhaka

2013

GOVERNMENT @ Higher Secondary Certificate

ADAMIINAGAR

M W COLLEGE

Dhaka

2015

SKILLS

PATIENCE TEAMWORK

PRICE CHECKS POS SOFTWARE
MULTITASKING CASH HANDLING
COMMUNICATION RECEIPT ISSUING
PROBLEM-SOLVING CUSTOMER SERVICE
REFUND PROCESSING SALES TRANSACTIONS

CREDIT CARD MACHINES




