Contact

Phone
+971565357620

Email
abinchacko31@gmail.com

Address
Bur Dubai, Dubai

Education

2020

B.A ECONOMICS

ST Thomas college pala, Kottayam
2015

Mechanic auto Electrical and
Electronics

P.T.C.M Govt ITI Pallickathodu,
Kottayam.

Expertise

Cash Handling
Team building

Hard work

Customer service
Inventory management
Photo editing

Driving

Basic computer skills

Language

English
Hindi
Malayalam

Tamil

ABIN CHACKO

e Experience

O 2021-2023
Senior team member

Tablez India private limited,Lulu mall Trivandrum,kerala

| worked as a senior team member at cold stone creamery of tables India private limited.
| have 1 year experience in this field .

e Cash handling and used pos system to sales process.
"e Oversaw stock control to maintain sufficient inventory levels and minimize waste.
e providing the best customer service experience

2020-2021

O Customer care executive
Ison Bpo private limited,kochin kerala

Customer care executive in vodafone/idea.The
role was handling the customers and resolve their

problems .

¢ Time management
o Target Achieving

e Product promotion

O 2016-2017

Retail staff and worker

Car accessories shop ,kottayam

e Duties included Answer calls and make appointments, maintain cleanliness of facility,
greet and assist customers in purchasing and/or ordering

¢ Enjoyed working here and all that | learned from my supervisor at that time.

e Created and maintained long-term relationships with customers while building a
clientele manifest.

Reference

Sarath Jismon

Shift manager,Tablez india pvt Itd Team leader,lson bpo pvt Itd

Phone:  +918592932157 Phone: +919048899783

Email : info@in.tablez.com Email : info@isonbpo.com
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