
Ali Hamza
Sangi House Al Raheem Street Ahmad colony new Airport road multan
hamxasangi123@gamil.com | 0307485768 | DoB: 26-09-2004

Experienced telemarketer skilled in cold calling, lead generation, sales, customer support, and chat
support. Proven track record of converting leads into sales and fostering long-term client relationships.

Additional Contact Information
•  Adress 2: H/No.364 R3 Johar Town Lahore

Professional Experience
02/21 - 09/24Metro Mall (Pakistan)

Marchantdiser

Metro Mall is a Multinational German based Company have outlets all around the world i worked with thier
Multan Outlet

•  Customer support
•  Problem Solving 
•  Data Gathering 
•  Building Long term Relationship with Clients
•  Load Transfer 
•  Van Driving

11/24 - 02/25Asap Tickets international
Independent Travel Manager

•  Customer Support 
•  Lead handling 
•  International Customers dealing 
•  Airline tickets Booking 
•  TCS selling 
•  cold calling to convert lead into sale

Education
03/19HN Science School MultN

Matric (Computer Science) - 60%

03/21Britain International College Multan
Intermediate - 77%

04/24 - 10/24Sargodha University
BSc Computer Studies - Results Waiting

Projects
01/24 - 01/25Asap Tickets Certificate

•  Independent Travel Manager Certificate by a globally recognized company



Key Skills
•  Communication 
•  Van Driving 
•  Telemarketing 
•  Marking 
•  Customer Support 
•  Airline Ticketing 
•  Travel Manager 
•  Sales
•  English Communication

Interests
•  Telemarketing 
•  Travel Manager 
•  Airline Tickets Bookings 
•  Communication 
•  Relationship building with Customer 
•  Customer support
•  Chat Support 
•  Best Working Experience.

References
Reference will provided on demand


