AmaanSagir

FrontOfficeAssociate

Profile

"'1 I am an enthusiastic Hotelier, Patient and Hardworking person. My biggest asset is
mystrongintegrityandmymotivationtolearn.Imakeitmyresponsibilitytocompletethe task at hand
Conta Ct with utmost care and dedication. I aspire to prove as a valuable asset to the company I work
with. It is my passion to interact with guest and enhance their stay, enchanting with
distinctive and meaningful experiences.

Phone
+971 523049142
Email EmploymentHistory
amaansagirl0@gmail.com
o Cashier

Address
4,BhuKailash Road, Khidderpore, Kolkata

700023,India

EMECPrivateLimited,Kolkata
January2018-June2020

2.5yearsofworkingexperienceasaCashier oftheCompany.TheOwnershad entrusted me
with the Cah and cheque transaction of all dayto dayexpenses, vendors and staff

S ki I I S payments.
Microsoft Office Word Industrial Trainee

DellaAdventure&Resort,Lonavala

Self-motivation November2021-April2022
Criticalthinkingandproblemsolving ® o Departments:FrontOffice
Microsoft PowerPoint TaskPerformed:
» InFrontOfficedepartment,Iattendguestcallsfromoutside aswellas
Leadershipskills inhouse,makereservations, escortguesttotheroomwhilegivingdetails
about the property, make keycards, print inhouse for house keeping.
Abilitytomultitask
Effectivetimemanagement SwiggyOrderManagementTeam
Fast learner Swiggy, Kolkata
September2022-January2023
Data Entry skills
Iwasdoingapart-timejobinSwiggyOrdermanagementteamforthepast
Communication 4monthswheremyjobistolookaftereveryissuewhichhavebeenraisedbythe

O deliveryexecutiveof Swiggy, I haveto handlemanydifficultcustomerand even

Microsoft Excel deliveryexecutive.

Abilitytoworkinteam F lef Am! | [B fﬂ Buttl ]

Customer Service Raffles,Udaipur
July2023-January2024

KnowledgeofOpera
. 7 monthsofworkingexperienceasaFrontOfficeAmbassador,wheremy role
was to meet and greet the guests, show them the rooms even working
La n g u ag e as a sales associate when I explain the details about the room. Updating
Profile of the Guest and also working as a cashierdue to my past
experience.

English

Hindi
Urdu



mailto:amaansagir10@gmail.com

Education

Bachelor in Hospitality Administration
International Institute of Hotel Management, Kolkata
August 2020 - April 2023

GraduatedwithhighhonorshavingCGPAof8.1averageforallthecoursecombined. Took partin
many activities and many events done bytheinstitute.
IhadparticipatedinFoodFiestain2020fromfoodproductiondepartmentand participatedin
food festival in 2022 at Bengal Global Business Summit.

HigherSecondary
St.Thomas'Boy'sSchool,Kolkata
April2015-April2017
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