
MOHAMMED MOIDEEN AMAN 
I define myself as a confident, creative person who constantly looks forward for improvisation.
Dedication and determination is my policy towards work. Provided an opportunity, I promise i could
work with absolute sincerity and give my best to the company. 

amanmoideen829@gmail.com +971 504639839 Dubai,United arab emirates 23 May, 2000 

EDUCATION 

AIRPORT OPERATION AND GROUND HANDLING 
Skyzone Academy, Kasaragod 

IATA FOUNDATION IN TRAVEL AND TOURISM WITH
TRAVELPORT GALILEO (Montreal Canada) 
Skyzone Academy, Kasaragod 

MULTIMEDIA ANIMATIONS AND SPECIAL
EFFECTS(NSQF) 
Government Industrial Training Institute, Kasaragod 

HIGHER SECONDARY EDUCATION 
GHSS Bekur / Kerala State Board 

HIGH SCHOOL, SSLC 
Shihab English Medium School / Central Board of
Secondary Education 

PROJECTS 

POWERPOINT PRESENTATION ON BEHALF OF CUSTOMER
HANDLING (How to deal with customers) 

Conducted a brief study, on what are customer satisfication and the techniques of
achieving customer satisfication. It focuses on customer perceptions. Many firms
are interested in understanding what are their customer's thoughts about their
shopping or purchase experience, because finding new customer is generally
more costly and difficult than servicing existing or repeat customers. 

REFERENCE 

Manika Narayan - Skyzone academy 
Retired ATC Officer 
Contact : -+91 9746730746 skyzoneacademy@gmail.com 

SKILLS 

TEAM WORK CUSTOMER-SERVICE 

PROBLEM SOLVING MULTI-TASKING 

QUICK LEARNER ANALYTICAL SKILL 

FLEXIBILITY COMMUNICATION 

TRAINING 

Awareness in Travel and Tourism 

Awareness in Hospitality 

Awareness in CRS (GALILEO,AMADEUS) 

Personality Development & Communicative
English 

Aviation Awareness 

LANGUAGES 

ENGLISH 
Full Professional Proficiency 

HINDI 
Full Professional Proficiency 

MALAYALAM 
Full Professional Proficiency 

URDU 
Limited Working Proficiency 

INTERESTS 

TRAVELLING VOLUNTEERING 

COMMUNITY INVOLVEMENT SPORTS 

mailto:amanmoideen829@gmail.com

