M OBJECTIVES

To contribute my best to the organization with high
standards of customer service and to make optimum
use of my talent and skills in a growth-oriented
environment. Prepared to engage in expanding my
knowledge and capacities to positively impact my
team and company's growth by maintaining
professionalism when communicating.

GNEI
ANGRANI HASSEN B EXPERIENCE
Bl CONTACT DAMAS JEWELLERY 2008 - 2014
Sales Girl
+971 562124218 ® Greet customers.
e Help customers find items in the store.
E imbranangranioS@gmail.com e Check for stock at other branches or order requested
n SuliE LA stock for customers.
ubai, U ® Provide customers with information about items.

® Ring up purchases.
* Elevate complaints to management.
e Keep track of inventory

AL SHAYA GROUP OF COMPANIES 2007 - 2008

B PERSONAL INFORMATION

e Name with initials  : G.A. HASSEN Sales Girl

¢ Date of Birth :05/04/1988

e Civil Status : Married . EDUCATION

e Race : Malay

o Nationality : Sri Lankan GCE Ordinary Level Examination 2004
B PASSPORT DETAILS B OTHER QUALIFICATIONS

e Passport No.- N10923734 DAMAS JEWELLERY

e Date of issue - 2023.10.06 e Successfully completed the training on "Attitude and

« Expiry date. - 2033.10.06 Motivation®. (2012)

e Successfully completed the training on "Product
knowledge - Diamonds". (2010)
e Successfully completed the training on "Pearls". (2010)

Visa Status - RESIDENCE VISA

e Successfully completed the training on "Colored stone".

B LANGUAGES (2010)
e Successfully completed the training on "Selling Skills".
« ENGLISH (2009)
« HINDI
« TAMIL I PERSONAL SKILLS
« MALAYALAM
« MALAY e Excellent customer service.
e SINHALA e Communication Skills.

e (Collaboration Talent.
* Problem-Solving Abilities.






