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OBJECTIVES 

Looking for a responsible opportunity to improve my knowledge, strengths and potentials in your organization and thus enhance my technical skills and experience. 

EDUCATION 


	                YEAR 
	QUALIFICATION
	INSTITUTE
	UNIVERSITY/BOARD
	PERCENTAGE 

	               2022
	Bsc. In Hotel & Hospitality Management 
	CHANDIGARH UNIVERSITY
	CHANDIGARH UNIVERSITY
	   6.70 CGPA




WORK EXPERIENCEcv.placecafe@gmail.com
  
  Currently Working as Shift Manager in KFC, Dubai
  From 27-05-2024
· Inventory Management.                                   
· Indenting as Per Store need.
· Making Daily, Weekly and Monthly Reports and achieving sales targets.
· Handling Overall Shift Management and overall Operations.
· Maintaining and improving KPIs


 Assistant Store Manager (24/01/2023 - 20/03/24) in Domino's (Jubilant Food Works Limited) .
· Assisting the RGM in Restaurant P&L 
· Food Cost, waste Management and controlling the restaurant costs.
· Roster Management.
· Solving Guest's concerns and their queries.
· Handling a team of 18-22 people and assigning work to them.
· Train the new Employees.
· Inventory Management.                                                                                            
· Indenting as Per Store need.
· Making Daily, Weekly and Monthly Reports and achieving sales targets.
· Handling Overall Shift Management and overall Operations.
· Maintaining and improving KPIs


ROOM ATTENDANT (03/07/2021-02/07/2022)
Worked as a Room Attendant in Keys Hotel by Lemon Tree for 1 year.
Ensure all linen is free of garbage and sorted by color to prepare for prewash.
Check for any tears or damage of all clothes before washing and report any bad condition to the Laundry Master.
Attend department briefings and meetings to maintain own knowledge and awareness of company policies and initiatives.
Handling a team of House helpers and internship candidates.
Main responsibility was to makes the rooms neat and tidy and everything should be available as per guest needs and according to the SOPs of the Hotel.                                                      
Following the Occupancy sheet and status shared by the Front office department and do the needful.

 
INTERN (01/03/2021-02/06/2021) 
· Worked as a Intern in Hotel Park Plaza( Radisson Blu group of Hotels) For 4 Months in Various Departments Like Front Office, Food and Beverage Service, House keeping.


SKILLS

· Communication
· HACCP
· Food Safety 
· Highly Flexible
· Quick Learner 
· Self Motivated
· Action Oriented 
· Go Getter
· Resourcefull To Solve the problems with limited resources.
· Shift Management
· Experience in Operational Roles 
· Customer Service/Front Facing Roles 

COMPUTER KNOWLEDGE	

            •  OPERATING SYSTEM :- WINDOWS 
            •  OUTLOOK, MICROSOFT OFFICE, MS EXCEL, MS WORD
            •  COMPELETED 12 MONTH'S COURSE ON COMPUTER CONCEPTS

AWARDS AND ACHIEVEMENTS

· WON SILVER MEDAL IN ESSAY WRITING COMPETITION
· BEST DEBATER AWARD IN COLLEGE
· PARTICIPATED IN DRAWING COMPETITION IN SCHOOL AND WAS WINNER

HOBBIES AND EXTRA CURRICULAR ACTIVITIES  

· PlayingOutdoor Games
· Running, Cycling 

LANGUAGES KNOWN

· English
· Hindi
· Urdu
· Punjabi

PERSONAL INFORMATION 	

· Date of birth: 21/09/1998
· Gender: Male 
· Marital status: Single 
· Nationality : INDIAN
· Current Address :-  Al Rigga near Deira city centre, Dubai, UAE.
· PHONE:  +971526542681
        IND: +917528850798
· EMAIL: anilkumar8054430401@gmail.com
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