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           CAREER OBJECTIVE
To work in the company that will fully utilize, train, develop my abilities and will bring exciting challenges, new responsibilities, opportunities and that will serve as a new stepping stone in my professional growth.

Personal Profile:
 ● Award winning customer service and interpersonal skills.
 ●Immense passion dealing with the public and strong enthusiasm and interest in
   merchandise being sold.
 ●Proficiency in Computer literate with MS word  excel, power point, auto cad and internet.
 ●Language skills English, Nepali, Hindi and basic Arabic.
 ●Hard working and trustworthy.
 ●Able to handle pressure and stress team cooperation sharp knowledge an objective.
 ●Having Very good knowledge about Retail Selling Skills & Customer Service excellence.

Work Experience:
Cashier:
Cloud Bakery and Markets (Baniyas, Abu Dhabi) Since 30th May 2021 till Now
Sparky’s Amusement Land (Al Khalidiyah Mall, Abu Dhabi)
Since 2015-2017.

Duties And Responsibilities:
● Greet customers as they arrive in the store and provide them with information about products and/or services.
● Respond to customers’ complaints and resolve their issues.
● Take payment in exchange of items sold.
● Enter transactions in the cash register and provide customers with the total bill.
● Sort and count currency and coins.
● Issue receipts and change to customers.
● Count money at the end and beginning of each shift.
● Process exchanges and refunds.
● Ensure that all checkout counters have enough cash.
● Process credit card and check payments.
● Perform the duties of customer service representative when required. 

CCTV OPERATOR:
Atana hotel AL-Barsha Heights, Hessa Street, Al Thanya 1 - Dubai
November 2017 – January 2020 DUBAI UAE
Duties And Responsibilities: 
● An upgraded, expanded CCTV security monitoring system.
● Kept maintenance and repair records for security equipment.
● Reported/unreported suspicious vehicles, packages, and persons on the interior or exterior perimeter of FOB.
● Monitored security cameras, on multiple screens and monitors, for 12 hour shifts up to 7 days a week and reported illicit activities revealed by cameras.

Academic Qualification:
● SLC from Gems Namuna Secondary School in 2013 AD 
● High school from Saraswati Higher Secondary School in 2013-2015 AD 

Personal Details:                                
● Name​ :              Asang Tsering Sherpa
● Date of Birth :        16/12/1995  
● Nationality :          Nepalese 
● Religion : 	          Buddhism 
● Marriage Status :      Married
● Gender :             Female 
● Passport Number :     08726846
● Date of Expiry :       18/04/2025 

Conclusion & Declaration:
I declare that the information given above is true to the best of my knowledge. I would be proud to be associated with your esteemed organization and if am given an opportunity to work in this field of my knowledge, I am sure would be positive result.

Your's sincerely,
Asang Tsering Sherpa 
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