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Help Desk Engineer 

troubleshooting technical issues, managing hardware
and software installations, assisting users with IT-related
problems, maintaining network infrastructure, and
ensuring the network security. Using PRTG and MRTG
Grapher to monitor inbound and outbound traffic 

2021 - 2022
Delphi - TVS l Chennai

Works Engineering Department 

WORK EXPERIENCESKILLS

OSI and TCP/IP Modules 

IP Routing and Switching 

Routing protocols like RIP,
OSPF, BGP

Operating system : Cisco
IOS, Linux, Windows

Security protocols : NAT,
ACL, VPN

IP Addressing and static
routing

VLAN, STP, VTP

EDUCATION

Anna university college of
engineering Arni 

B.E - Mechanical Engg

2016 - 2020

LANGUAGES

ENGLISH

TAMIL

LAN and WAN

Subnetting, Trunking

Cloud : AWS

Devops Tools

Organized Cisco Certified Network Associate (CCNA)
certification with two years of experience as an Help
Desk Engineer. Proficient in deploying and managing
local area network (LAN) and wide area network (WAN)
infrastructure, as well as performing troubleshooting
tasks.

provides technical assistance to users for hardware,
software, and networking issues. This includes
troubleshooting desktops, laptops, printers, and
peripheral devices, configuring operating systems,
managing user accounts, installing software, and
ensuring network connectivity.

HANDS ON EXPERIENCE
Proficiency in AWS Services for designing and deploying
scalable, secure, and highly available cloud infrastructure and
cloud-native architectures, including serverless computing,
containerization, and automation using AWS Tools and
Services.

Devops tools like Git, Git hub, Docker, Jenkins, K8s, Sonarqube.

MS Office 

CERTIFICATES
CCNA, AWS, LINUX, DEVOPS
Besant technologies, chennai


