RESUME

Ashig Ahmed A
Mob. No: +971 505241509

Email: ashiqahmed2458@gmail.com

CAREER OBJECTIVE:

To Work in a challenging Environment by seeking a position in ELV systems in a reputed organization
that rewards loyalty, hard work dependability, positive results in the team environment which could
augment and improve my skills and technical knowledge and an opportunity to upgrade my
efficiency and skills.

WORK EXPERIENCE:
BELGIUM WAFFLE, KUMBAKONAM (SEP 2023 — SEP 2024)
Restaurant Manager

Led a team of 5 kitchen staff in a high-volume restaurant, improving team efficiency by 30%
through enhanced training and workflow optimization.

Developed and implemented a new term resulting in a 20% increase in customer satisfaction and
a 15%rise in average.

Negotiated with suppliers to reduce costs by 10%, directly impacting the restaurant's bottom line.

Successfully increased repeat customer visits by 18%, demonstrating a positive impact on
customer loyalty.

EDUCATIONAL QUALIFICATION:

Bachelor of Technology in Computer science engineering (B.S. Abdur Rahman Crescent
Institute of Science and Technology)
Year of Completion: 2022 (CGPA 6.8)

COMPETENCIES:

e Excellent communication and interpersonal skills.



e Highly organized - can priorities work schedules, manage time effectively and meet deadlines.

e Ability to take the initiative in learning about new technology and adding value to organization.
e Efficient and effective team player.
e Maintain positive attitude in the face of changes in work assignment.

e Team co-ordination and group skills.

e Good experience in working with Clients, Suppliers, End Users & Third-Party Application
Partners.

SKILLS:
e Manual Testing
e Regression Testing

e SQL

e MYSQL
e HTML

e CSS

e C++

e Java

PERSONAL DETAILS:

Date of Birth : 04/02/2000

Gender : Male

Marital Status : Single

Nationality : Indian

Language Spoken . Hindi, English, Tamil & Urdu
Passport Number : U6843128

Visa Status : Visit Visa

(valid till 27/11/2024)

DECLARATION

| hereby certify that the above information is true and correct according to the best of my knowledge
and belief.

ASHIQ AHMED A



