
A B O U T  M E

|  am Diligent and fast learner with experience of working as part of a team
in busy environment. quickly adaptable to any situation, multitasking, and
able to establish good working relationships with a range of different
people. OBJECTIVE To Secure a responsible career opportunity to fully
utilize my training and skills, while making a significant contribution to the
success of the company.

W O R K  E X P E R I E N C E

Customer Service
OIA Beach Resort / Jeddah / Apr 2020 - Feb 2022

•  Consistently met or exceeded daily data entry targets ,  achieving 100% productiv i ty
•  Implemented data val idat ion protocols to ensure data integri ty and minimize errors

Data Entry
Coral Beach Resort / Jeddah / Jun 2018 - Jun 2019

•  Consistently exceeded sales targets by 15% through effect ive communication and
problem-solving ski l ls .
•  Built  strong customer relat ionships result ing in a 30% increase in customer
retention.
•  Trained and mentored new customer service representat ives,  result ing in a 50%
decrease in onboarding t ime.
-

Event Organizer
Jeddah Formula F1 / Jeddah / Nov 2021 - Dec 2021

Event Organizer
Gala Blue  / Jeddah / Aug 2019 - Sep 2019

▪ Seasonal

Vip Guests Driver
Durrah Al Arous / Jeddah  / Mar 2017 - Jun 2017

•  Provided exceptional transportat ion services for VIP guests
• Created a posit ive and welcoming atmosphere for guests

Operation Team Member
Aramex / Jeddah / May 2016 - Aug 2016

Deliver ing and Arranging Shipments

E D U C AT I O N

High School
Eritrean Intrenational School / Jeddah / 2020

Mid School
AL Nujoom International School / Jeddah / 2012

Brit ish Curr iculum ( Cambridge )

Ayman Abdu
C U S T O M E R  S E R V I C E  /  D A T A  E N T R Y

+971 55 5416 647

chevss2015@gmail .com

Uae,  Dubai

P E R S O N A L

D E TA I L S

Date of birth
  06/06/1998  

Nationality
  Er i trean  

Marital status
  Single  

S K I L L S

Communications

Management

Creativty

Data Entry

Microsoft Office Suite

Time Management

L A N G U A G E S

Eritrean

English

Arabic


