
BRIANJOELS.GASPAR

IhaveawideexperienceinCustomerServicewithprovenrecordsofhandlingany products

and transactions in a fast and friendlymanner, searching for a position

thatwillutilizemyexperienceandgrowthmore.

 MaintainingdailysalesandFieldmarketingoperation.
 Seeknewsalesaccount.
 CreaterouteandCollectionschedule(Daily).
 MonthReportonSalesandMarketing.
 ManageotherrelatedissueandopportunitiesforsalesandMarketing.
 Hittingmorethanthesalesquotamonthly.

 Overseeing the daily operations of store make sure it run smoothly and
effectively.

 Ensurestandardsforquality,customerservice,healthandsafetyaremet.
 Organizing workflow and ensuring that employee understand their duties or

delegatedtasks.
 Tour the sales floor regularly, talking to colleagues and customer to identify or

resolve any urgent issues, response for any customer complaints and
comments.

 Analysesalesfiguresandforecastfuturesales.
 Managestocklevelsandmakeskeydecisionaboutstockcontrol.

 Provide direction, coaching and leadership for all team members(including
training,safety,andsanitationandcompanypoliciesandprocedure)

 Ensure completion of all trainee evaluation, by providing honest and effective
feedback and settings realistic goals, one on one meeting with team members.

 Understand and teaches all classrooms for their position, according to company
standards, including all paperwork’s reviewed, graded and filed.

 Communicate effective with guest, trainees, managements and development
team.

 Driverestaurantresults,Goalachieverandperformerindicator,Ensuredthe
accuracy,quantityandhighstandardoffoodqualitytoguaranteeguest
satisfaction.

:0506130241

:gasparbrianjoel@gmail.com

:RasAlKhaima

2006-2008(UNDERGRADUATE)

2002–2006

 CustomerService
Professional

 FoodQualityAssurance

 BasicFoodHygiene

 Highly committed in providing
qualityservicesandbuilding
clientrelation.

 Dynamic,Creative,Team
playerwithoutstanding
training and leadership
skills

 Self-confident,Good
communication
and
collaborationskills.

 ProficientinMSWord,Excel
andPowerPoint.

 ProficientinBarterSales/
POSSale/CloudSystemand



 Ensurehighlevelofcustomersatisfactionthroughexcellentsalesservice.
 Assess customer needs and provide assistance and information and product

features.
 Maintain in-stocks and presentable condition assigned areas, Accept delivered

packages and ensure proper amount is inside, Unload merchandise
 Remain knowledgeable on products offered and discuss options, Build

productivitytrustrelationswithcustomer.
 Processpaymentaccordinglytocustomerchoicebycashorvisa.
 Replenish,Inventory.

 Createaninspiringteamenvironmentwithanopencommunicationculture.
 Motivated colleagues by leading by example and pushing for high level of

customerservice.
 Trained,mentored,andevaluatednewteammembers.
 Assistmanagerwithspecialproject,dutycoverageandsupervision.

 EnsureallitemareinGoodCondition&OrganizeitemfromFoodtoNon-food.
 Provideafriendlyenvironmentandmaintainedoutstandingstandards.
 Maintains inventory by restocking shelves with the product from inventory

observing inventory levels, prompting store manager to reorder when level
appearlow,arrangingforreturnandcreditfordamagedproduct.

 Enhances merchandising and organization reputation by accepting ownership
foraccomplishingnewanddifferentrequest,exploringopportunitiestoadd
valuetojobaccomplishment.

CHARACTERREFERENCE:AVAILABLEUPONREQUEST

Filipino
May15,1990

:33
:5’5"
:120lbs.

249249
August25,2029

:LightVehicle




