Balachandran Ravi

RETAIL MANAGER

bala.ravi2022 @outlook.com +971 563907880

Visa Status: Visit

EXPERIENCE

Retail Store Manager
Reliance Trends, India
*April 2020 — Dec 2023*

- Oversaw customer service, inventory management, and visual display.
- Managed budgets, controlled costs, and supervised staff effectively.

- Handled vendor relationships and implemented shrinkage control strategies.

Retail Manager
West Zone Fresh Group, UAE
*April 2017 — May 2019*

- Managed customer service, inventory, visual display, and budgeting.
- Controlled costs and supervised a diverse team to achieve goals.
- Implemented strategies for shrinkage control and planned promotions.

Buyer and Retail Manager
Muweilah Hypermarket Group, UAE
*December 2013 — 2016*

- Provided customer service, managed inventory, and visual display.
- Prepared budgets, controlled expenses, and supervised operations.
- Implemented shrinkage control strategies and boosted sales.

Buyer and Retail Manager, UAE
Zawya Mart Group
*April 2012-November 2013*

Supermarket Manager, UAE
Al Manama Group
*January 2010 — March 2012*

*Qctober 2008 - December 2009*

ABDM with TATA AIG LIC.

EDUCATION



e MBA (PGDM) M.S.R.I.M,Bangalore(2008) .

e B.A.M.G University, Kottayam (2004).

e C.B.S.E 12th Standard-S.B.O. A, Ernakulam (2001)

e C.B.S.E 10th Standard- Arya Central School Trivandrum (1999)
e Successfully completed DNIIT from NIIT.

e Successfully completed PIC level 2 program from Dubai Municipality

SKILL SET
Oracle RMS Microsoft Navision SAP
MS Office applications Inventory Management and control Report Analysis

People Management

LANGUAGES
English (Superior) Hindi(Superior) Malayalam(Native)
Arabic (Beginner) Kannada (Superior) Tamil(Superior)

PROFESSIONAL SKILLS

Inventory Analysis Financial Planning
Talent Acquisition and Training Sales Forecasting and Trends Merchandising Strategies

DRIVING LICENCE

Valid UAE License (Automatic)
Valid Indian Driving License.

PASSPORT DETAILS

Passport No: T 1903114
Date of Expiry: 21.01.2029

REFERENCES
Mr. Vivek Venugopal Mr. Nahas Zainandeen
Cluster Manager + 971 - 554661818

Lifestyle India, Cochin
Mob: + 91 - 9895193653



