
𝐁𝐚𝐥𝐣𝐞𝐞𝐭 𝐊𝐮𝐦𝐚𝐫

 OBJECTIVE

I am looking for a challenging job with a rapidly growing organiza�on
that can provide me with a range of goals and job objec�ves within a
contemporary and economical business se�ng.

 EXPERIENCE

Lc wakiki (Apparel Group)

𝗔𝘂𝗴-2022 - 𝗔𝘂𝗴-2024
Sales associate
1.Ensure high levels of customer sa�sfac�on  through excellent sales
service
2.Assess customers needs and provide assistance and informa�on on
product features
3.Welcome customers to the store and answer their queries
4.Follow and achieve department’s sales goals on a monthly, quarterly
and yearly basis
5.“Go the extra mile” to drive sales
6.Maintain in-stock and presentable condi�on assigned areas
7.Ac�vely seek out customers in store
Remain knowledgeable on products offered and discuss available
op�ons
8.Process POS (point of sale) purchases
Cross sell products

𝐊𝐢𝐭𝐨𝐩𝐢 (800Pizza .Cluckers®'Pinasaty®)

2021 - 2022
𝗚𝘂𝗲𝘀𝘁 𝗦𝗲𝗿𝘃𝗶𝗰𝗲 𝗔𝘀𝘀𝗼𝗰𝗶𝗮𝘁𝗲
1.Training Customer service staff.
2. listening and Solving Customer complaints
3.Monitor Customer Experience Services.
4.Food Safety
5.Managing Foh Inventory

𝐏𝐢𝐳𝐳𝐚 𝐇𝐮𝐭 (𝐊𝐮𝐰𝐚𝐢𝐭 𝐅𝐨𝐨𝐝 𝐜𝐨𝐦𝐩𝐚𝐧𝐲 𝐀𝐦𝐞𝐫𝐢𝐜𝐚𝐧𝐚)
2018 - 2021

𝐑𝐞𝐬𝐭𝐚𝐮𝐫𝐚𝐧𝐭 𝐒𝐮𝐩𝐞𝐫𝐯𝐢𝐬𝐨𝐫
1.Staff Sceduling 
2.Food safety Training
3.Oredering and Receiving
4.Managing Daily .weekly And Monthly Inventory
5.Handling store Sales (Cash and online )
𝐇𝐚𝐫𝐝𝐞𝐞𝐬'𝐬 (𝐊𝐮𝐰𝐚𝐢𝐭 𝐟𝐨𝐨𝐝 𝐜𝐨𝐦𝐩𝐚𝐧𝐲 𝐀𝐦𝐞𝐫𝐢𝐜𝐚𝐧𝐚)
𝐉𝐚𝐧-2017 - 𝐍𝐨𝐯-2017

𝐓𝐞𝐚𝐦 𝐌𝐞𝐦𝐛𝐞𝐫
1. Opening and Closing Store
2.Cook and Prepare order for Dispatch.

 EDUCATION

Punjab technical university

Bachelor of Hotel management

JNV Ludhiana Punjab(India)

Voca�onal Diploma Food&Beverages
A+

@

O

,

 CONTACT

baljeetk3477@gmail.com

+971557945396

Jamal Abdul naseer street Sharjah

 SKILLS

Team Building Time Management
Problem Solving Emo�onal Intelligence
Customer Service Basic computer skills

 ACHIEVEMENTS & AWARDS

1. ServSafe Food safety
Interna�onal(Na�onal Restaurant
Associa�on Solu�on) 2.Sharjah Food
safety Program Manager(Haccp) 3. Do
food safely (Victoria state Government)
4.Environment Cleaning and Sanita�on
(World Health Organiza�on)

 LANGUAGES

English

Punjabi

Hindi



 INTERESTS

Cooking

Medita�on

Reading Books


