BANA KHODER

Indoor Sales Specialist

Mobile: + 971-55-1911586 | WhatsApp: + 963-991-602847
Email: khoderbana30@gmail.com

Nationality: Syrian

Visa Status: Tourist Visa

Can join immediately

PROFILE

Experienced and results-driven professional with a proven track record of
exceeding sales targets and providing exceptional customer service. Adept at
building strong customer relationships, identifying opportunities for up-selling, and
maintaining a deep knowledge of products and services. Possesses excellent
communication skills, a persuasive sales approach, and a passion for delivering
top-notch shopping experiences. | am seeking to leverage my expertise to
contribute to a dynamic retail team and drive revenue growth.

WORK EXPERIENCE

LIFESTYLE
Sales Lady - Indoor
2016 - 2022

Played an instrumental role in driving sales and providing exceptional customer
service within a dynamic retail environment. Over the course of four years, |
demonstrated a strong commitment to achieving sales targets and enhancing the
overall shopping experience. | consistently met and exceeded sales targets, both on
an individual and team level. Utilized effective sales techniques, upselling strategies,
and product knowledge to drive revenue growth.

HANNEN JOSEPH
Sales Lady - Indoor
2007 - 2016

Had the privilege of contributing to the success of the retail team while providing
top-notch customer service. Actively listened to their needs and preferences,
offering expert advice and product knowledge to ensure a satisfying shopping
experience. Promoted featured products, special promotions, and upsell
opportunities to boost revenue.


mailto:khoderbana30@gmail.com

JOLLY SALON
Body Care and Makeup Specialist
2003 - 2007

Played a pivotal role in delivering exceptional beauty and grooming services to our
valued clients. Collaborated closely with clients to create personalized beauty plans
that met their expectations. Used high-quality products and customized makeup
applications to enhance clients' natural beauty. My tenure as a Body Care and
Makeup Specialist at Jolly Salon allowed me to develop strong interpersonal and
technical skills while contributing to the salon's success and reputation for
excellence.

ACADEMIC PROFILE

e Completed High School in 2000
e Studied English Language at British College

STRENGTHS

Exceptional communication skills.
Energetic, adaptable and cooperative.
Calm in emergencies

Adapt in dealing with difficult situations.
Accurate and attentive to details
Self-motivated

Team worker

Adaptable to new tasks quickly

LANGUAGES

e Arabic - Fluent
e English — Intermediate

REFERENCES

Available upon request.



