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PROFESSIONAL PROFILE

A committed, personable and hardworking individual with experience working within busy retail sales environments. Possesses excellent communication and interpersonal skills with the ability to build and maintain effective working relationships. A proactive team player with strong time management and organizational skills with a proven track record in prioritize multiple workloads and working under pressure to meet deadlines and targets. 
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OBJECTIVE
A new position in retail sales which utilizes experience and skills with opportunities for professional development.
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CAREER SUMMARY
	2020 – Present
	SAIF ZONE SPARTAN FZE

	
	Sales Executive (Bicycle & Toys wholesaler B2B)


· Negotiating contracts with clients to ensure mutual satisfaction with each transaction

· Preparing proposals for new business opportunities or contracts with existing client

· Developing and maintaining relationships with clients to increase future business opportunities

· Creating client proposals based on product information provided by marketing staff members

· Reviewing proposals from clients for possible problems or conflicts with company policies

· Researching market trends to identify opportunities for new products or services that might appeal to specific clients
	2013 – 2018
	MAJID AL-FATTAIM, CARREFOUR HYPERMARKET, DUBAI

	
	Supevisor (Textile Section)


· Providing a high level of customer services to customers, handling their queries and dealing with their needs
· Ensuring maximum availability of stock items within the designated areas and replenishing stock as required
· Dealing with suppliers and assisting in the management of company and store merchandising operations

· Preparing items for inventory, monitoring stock items on a daily basis and reporting to the head office

· Keeping updated on products and promotions, ensuring that all promotional items are effectively displayed

· Handling difficult customers and situations in a professional manner to increase customer satisfaction levels
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EDUCATION AND QUALIFICATIONS
	Certificate:
	Higher Secondary Education Board Examination of Nepal
Annapuma College, Nepal (2015)


	Certificate:
	School Leaving Certificate Examination Board of Nepal

Annapuma Higher Secondary School, Nepal (2011)
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FURTHER SKILLS

	I.T. Skills
Languages:
	Microsoft Office software including Word, Excel, PowerPoint and Outlook
English (fluent), Hindi (fluent) and Nepali (fluent)
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REFERENCES ARE AVAILABLE ON REQUEST
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