Contact

Phone
+971 56 754 1127
+94 7626 50739

Email

Jonathansalma22@gmail.com

Address

sheikh Zayed Road , Barsha Heights
Tcom , Dubai Internet City

Education

General
Certificate of
Education
(Ordinary Level)
2017

Wesley College colombo 09

General Certificate
of Education
(Advanced Level)
2019

Language

English - C7, C2
Hindi - B1

Malayalam - A2
Tamil - C2
Sinhala - A1

Akash Jonathan

Head Waiter & Cashier

Dedicated and customer-focused waitress with experience in fast-paced dining environments.
Adept at delivering high-quality service, managing multiple tables simultaneously and enhancing
customer satisfaction. Known for efficiency, a positive attitude and the ability to anticipate
customer needs. Proven track record in increasing customer retention and sales through excellent
service and upselling techniques. Seeking new opportunities in the hospitality industry.

Experience

2022 - 2025
AlFalah Resturant & cafeteria :- Present
Waiter/ Cashier

e Consistently achieved a 95% customer satisfaction rate, evidenced by positive

feedback and repeat customers
) ¢ Increased average table sales by 15% through effectively upselling daily specials and

premium beverages.

e Trained and mentored five new waitstaff, leading to a 20%
improvement in team efficiency and service speed.

e Cash handling expertise.

e POS system operation.

¢ Basic math proficiency.

e Food service knowledge.

e Order management capabilities.

e Cleaning procedures understanding.

2017 - 2022
e German Bakery - Sri Lanka

Waiter

e Managed up to 10 tables during peak hours, ensuring timely service and accurate
order delivery.

)

e Contributed to a 10% increase in daily sales by promoting new menu

e Experience in providing excellent customer service in a restaurant or hospitality
setting.

¢ Knowledge of point of sale (POS) systems and cash handling.

e Ability to memorize menu items and make recommendations based on customer
D) preferences.

e Highlighting your experience in customer service, familiarity with menu items, and
ability to handle cash transactions.

Reservationist

e Successfully handled high-volume reservation call's

e Demonstrated superior customer service skills by resolving customer complaints on
time.
o worked effectively as part of a team to ensure that all reservation requests were met.

Passed Has a Person In Charge Advanced Examination
And Satisfied the

Certification And The Scheme Requirements .
(Certificate Number :- TSIQS-PIC -A - 63001)

Experience in providing excellent For 2 Years In U.A.E


https://www.google.com/search?sca_esv=e93e60d6922639eb&sca_upv=1&cs=1&sxsrf=ADLYWIIXmaaVhxUhwEptzcRlWuYTGkne3w:1727332184890&q=reservationist&stick=H4sIAAAAAAAAAH1Su04CQRRVMhLkJU58EZuJsTSBXYyPEhBFjRYsjRUZlytsYGeWmVkM_oI22NhZ-AX8hf9gb7OFlRWVgzEuxMRqcl_n3HPuxIytiGmM5zePBXeJ5L6wQRJqCy4lUW0gt3A9jsQalcv6af2qMULzAVrBuMoVdEkNbPCUw5kjVYAS8cWcm8sXvJ4qBGgTZ485bxLKmqQEfRC0BeSCMv2IACXj8UmveWAMzHyA0jhZ5b6EDoDnsNY3RQ2kor6gTIVjPxSGx_JhtDvw9jsByuB0jWsNRaWANfXYd-rE1zDEAtF3tLAAbeC1C-ow3UKZDcTyvUlJ8ilwN9_eCyOj29PgMRwtC9-REKB1vKq90lsdgezMACzFU7lWzjDsjjRdJnrhhsahOanjlEW72t5fPct4qURZz4cpjRhnylSB0D6EST1a6cO0FRO5IDU3_T1ACicsj_5xy7y5ttnLQlrMtL9Fs3P37w-F6iuyyuc7z6PP4VPl4y5bPBtuP8b--w5fcHJLqjMCAAA&sa=X&ved=2ahUKEwjLqKbq_d-IAxVGQPEDHb9HI28Q7fAIegUIABDXAQ

