CHRIS FRAGO

Address: Al Barsha 1, Dubai, UAE
Email: cfrago02@gmail.com
Mobile number: +971581525643

Objective:

A position in a company providing the opportunity to make strong contribution where my
knowledge will be applied and continue through the development of my professional skills.

SKILLS

J Team leadership e POS Computer

. Personal hygiene assistance e Microsoft office Application
. Positive attitude

. Compassionate care

. Time management

. Fast learner

. Multitasking

WORK HISTORY

Store Assistant 01/2024-11/2024

Interspar Supermarket-Hamrun, Malta

e Ensure maintenance of adequate stock level for store items.

e Receiving daily deliveries, checking quality and quantity of bread/stocks being delivered.

e Restocking bakery/supermarket shelves and ensures display in the counter, refill as
necessary.

e Ensure timely execution of seasonal merchandising promotional set ups.

e Update the Store manager of any slow-moving/expired or damaged store items.

e Taking customer orders, enter in POS and balancing cash register.

e Monitoring inventory to ensure no expired stocks/Pastry.

e Ensure cleanliness in the work area with strict compliance to rules.

Food and safety Person in-charge 10/2021 - 07/2023
Dubai Miracle Garden - DUBAI, UAE

. Maintain satisfactory facilities and equipment within and around the establishment.

. Implement the establishment food safety handling policies and procedures.

. Monitor staff to ensure compliance with the establishment’s food safety policies,
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procedures and standards.

. Supervised work of contracted employees to deliver work on schedule.

. Exceeded goals through effective prioritization and consistent work ethic.

. Maximized customer engagement and satisfaction by delivering excellent customer
service.

. Built and maintained courteous and effective working relationships.

. Developed team communications and information for meetings.

Bakery Counter Staff Assistant Supervisor 10/2019 - 10/2021
Al Dhafra Lulu Hypermarket - Abu Dhabi, UAE

. Processed sales for customers using in-store payment systems, quoting correct pricing,
delivery date and stock requirements.

. Maintained and assisted with cleanliness and tidiness of designated working areas.

. Took stock, scanned stock and reported discrepancies to move products to appropriate
locations within warehouse.

. Followed Plant GMP requirements, always thinking of food safety when working on or
around equipment.

J Provided potential and existing customers with highest level of customer service and
supported wider sales team in generating and chasing leads.

. Served and answered any incoming enquiries via telephone and shop counter sales.

. Kept counter stocked at all times and immediately reported any shortage concerns to

area managers.

EDUCATION:
STI COLLEGE - Cagayan de Oro city, Philippines
BS-IT Undergrad, Computer Science and Programming, 06/2006 - 03/2008

Personal Information

Date of Birth: November 20, 1986
Religion: Christian

Nationality: Philippines

Marital Status: Single

Chris R. Frago
Applicant



