
                            CURRICULUM VITAE
Personal Information

      Full Name:            Berehane Beyene Tuffa

      Sex:                   Female

      Date of Birth:          March 08,1976G.C

      Marital Status:         Married
      Nationality:            Ethiopian

      Contact:               Email: berehanebeyenetuffa@gmail.com.

Educational Status:-
· Masters of Arts in Accounting and Finance from Ethiopian Civil Service University 2019-2022 
· Bachelor of Arts in Accounting and Finance from Addis Ababa University   2005-2009   
· Diploma in Accounting with Distinction from Alemaya University           1996-1999  
Work Experience:-

Employer:-                 Bank of Ethiopia/Private Bank /
Post Title: -                 Branch Manager                                                

Period of Employment:-     March 17, 2020 - to date

Duties and Responsibilities:-

· Plan, coach and coordinate the activities of the branch

· Motivates and coaches officers responsible for the delivery of high quality service

· Participate in development, expansion and management of customer and business relationships within the branch, concentrating efforts in meeting customer needs. 

· Support branch staffs on developing, managing and growing customer relationships.

· Manage service levels against customer expectations

· Ensure compliance and monitoring is in accordance with rules, regulations and standards.

· Implement the designed strategy for the growth of quality services and customer recruitment

· Measure branch staffs’ operational performance periodically

· Handle correspondences

· Represent the Bank in social and official affairs 

· Rectify discrepancies and comments reported by internal Auditors

· Ensure effective and proper utilization of resources

· Facilitate international trade activities especially organized import and export document. 
· Counter sign ticket originated and approves any kind of payments within the branch

· Identify and recruit potential customers, and provide professional advise 

· Co-work with Customer Relationship Managers

Employer:-                 Commercial Bank of Ethiopia/CBE//Public Bank/
Post Title: -                 Branch Manager II                                               
Period of Employment:-     7, Oct. 2015 –March 10, 2020
Duties and Responsibilities:-

· Plan, coach and coordinate the activities of the branch

· Motivates and coaches officers responsible for the delivery of high quality service

· Participate in development, expansion and management of customer and business relationships within the branch, concentrating efforts in meeting customer needs. 

· Support branch staffs on developing, managing and growing customer relationships.

· Manage service levels against customer expectations

· Ensure compliance and monitoring is in accordance with rules, regulations and standards.

· Implement the designed strategy for the growth of quality services and customer recruitment

· Measure branch staffs’ operational performance periodically

· Handle correspondences

· Represent the Bank in social and official affairs 

· Rectify discrepancies and comments reported by internal Auditors

· Ensure effective and proper utilization of resources

· Facilitate international trade activities especially organized import and export document. 
· Counter sign ticket originated and approves any kind of payments within the branch

· Identify and recruit potential customers, and provide professional advise 

· Co-work with Customer Relationship Managers

· Ensure all document related to credit and TS are properly and timely forwarded to the respective

· Coordinate the marketing efforts of the branch 
Employer:-                 Commercial Bank of Ethiopia/CBE//Public Bank/

Post Title: -                 Customer Service Manager                                      Period of Employment:-     24 February 2014- 06 Oct. 2015
Duties and Responsibilities-
· Develop financial plans for clients. 

· Determine income, expenses, tax status, insurance coverage, risk tolerance and financial objectives to provide a basis for each plan. 

· Provide guidance and answer client questions regarding financial planning. 
· Follow book of accounting transaction.

· Prepare monthly, weekly report.

Employer:-                 Commercial Bank of Ethiopia/CBE//Public Bank

Post Title: -                 Senior Customer Service Officer/Accountant/  
Period of Employment:-     12 March 2010-21 July 2013
Duties and Responsibilities-
· Completed financial records by computing, recording and classifying data. 

· Maintained accounting records by routine calculating and verifying duties. 

· Checked accuracy and corrected calculations, figures and postings regarding business transactions that were recorded by other employees. 
· Preparation of payroll
· Calculated, prepared and issued financial statements. 
Employer:-                 Commercial Bank of Ethiopia/CBE//Public Bank/  

Post Title: -                 Junior Bank Clerk and Teller                 
Period of Employment:-     11-Oct.1999-11-Mar. 2010
Duties and Responsibilities-
· Enhance the bank’s image through pro-active customer-driven servicing of their needs in support of the goal of exceeding customer expectations

· Ensure the fulfillment of overall tasks that have given to execute customer-focused service in the process.

· Understands the business and team objectives 

· Ensure the needs of key customer are met without compromising business efficiency.

· Adhere strictly to compliance and operational risk controls in accordance with the bank’s and regulatory standards, policies and practices.

· Ensure that tasks are completed to the agreed standards within the agreed timescales.

· Ensure the fulfillment of overall tasks that have given to execute customer-focused service in the process.

· Understands the business and team objectives 

· Ensure the needs of key customer are met without compromising business efficiency.

· Adhere strictly to compliance and operational risk controls in accordance with the bank’s and regulatory standards, policies and practices.

· Ensure that tasks are completed to the agreed standards within the agreed timescales.
Trainings:-
· Skill Development on advance customer accounts and transaction/CATS/ operation    June 10th 2015- July 10th 2015.
· So many others developmental Training helping to Leadership, operation, Marketing customer handling activity, Digitalization, International trade service .

· Mindset and motivational training.
Additional Skills:-
· Knowledge of basic computer applications;
· Certified in the banking applications software, MS word ,excel, oracle & outlook;
· Accredited with (2nd grade) driving license.
	LANGUAGE PROFICIENCY

	
	Speaking 
	Reading 
	Writing 

	English
	Very Good 
	Excellent 
	Excellent 

	Amharic
	Excellent 
	Excellent 
	Excellent


My Strengths: 

· Ability to work in team;
· Ability to manage works without supervision;
· Dependable with conflict management skills;
· Demonstration of strong personal commitment to learn particular skills; 

· Good interpersonal skills i.e. courtesy for customers and good communication skills;
· Flexible and adaptable to new business environment ;

· Governed with rule of law, adherence to cost effectiveness and efficient implementation strategy, comfortable with multi-cultural and under pressure working environment;
· Believe in giving to the community through executing my social responsibilities via engaging in diversified voluntary service initiatives. 
Hobbies and Interests:- 
· Lessoning religious music, cooking

· Properly have a rest and reading book 

· Walk on regular basis.
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