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About Me

My Contact

™M autartamang76@gmail.com
© +971567527160

Q@ Alain, UAE

Skill

¢ Excellent communication and
interpersonal skills.
e Strong problem-solving abilities.

¢ Ability to handle customer inquiries and

resolve issues effectively.
¢ Proficient in English, Arabic, Hindi, and
Nepali.

¢ Detail-oriented with a focus on delivering

high-quality service.

e Ability to work well in a team and
independently.

¢ Adaptability and flexibility in a fast-
paced environment.

e Strong organizational and time
management skills.

Education

® SSLC10th Grade

Language

e English
e Arabic
e Hindi

e Nepali

| am a detail-oriented and customer-focused
professional with experience in customer service and
operations. | possess excellent communication skills
and have a strong ability to handle customer inquiries
and resolve issues effectively. | am a quick learner and
thrive in fast-paced environments.

Experience

Carwash Operator, ADNOC, UAE
2019 — Present

¢ Operate car wash equipment and perform cleaning and
maintenance tasks.

¢ Provide prompt and efficient car wash services to customers.

¢ Ensure a high level of cleanliness and quality in all car wash
processes.

¢ Handle customer inquiries and resolve issues to ensure customer
satisfaction.

¢ Maintain records and reports related to car wash operations.

Customer Service Representative, Lulu
2019 for 2 months

¢ Assisted customers in a friendly and professional manner,
providing information, addressing inquiries, and resolving
complaints.

¢ Maintained a clean and organized work environment.

e Collaborated with team members to ensure smooth operations
and excellent customer service.

objective

Highly motivated and dedicated individual seeking a
challenging position as a Customer Service
Representative to utilize my skills and experience in
providing exceptional customer service and
contributing to the growth and success of the
organization.




