”"‘\ Muhammad Ahmad

IV B

J Date of birth: 19/07/2000 | Nationality: Pakistani | Phone number:

%’ (+971) 528640101 (Mobile) | Email address: mianahm786232@gmail.com
A Address: Abu Hail , 00000, Dubai, United Arab Emirates (Home)

o WORK EXPERIENCE

17/07/2019 - 09/09/2021 Lahore, Pakistan
SALES AGENT RBC COMMUNICATIONS

+ UK Electric and Gas Broker
+ Experienced sales agent with a proven track record of successfully driving sales and closing deals,
consistently exceeding targets and delivering exceptional results.

12/09/2021 - 20/05/2023 Lahore, Pakistan
SHIFT LEADER MINDBRIDGE

+ FoodPanda International campaign which deals with 2 countries Malaysia and Philippines.
* Work as a shift leader in team to manage schedule and data of team.
* Work as a Customer Service Representative.

o EDUCATION AND TRAINING

07/04/2016 - 12/05/2018 Lahore , Pakistan
ICS Punjab Group of Colleges

Website www.punjab group of college.edu.pk

18/06/2019 - 11/07/2023 Rawalpindi, Pakistan
BSCS Arid Agriculture University

Website https://www.uaar.edu.pk/index.php
o LANGUAGE SKILLS

Mother tongue(s): URDU
Other language(s):

UNDERSTANDING SPEAKING WRITING
. . . Spoken Spoken
Listening Reading production interaction
ENGLISH c2 Cc2 c2 Cc2 c2

Levels: AT and A2: Basic user; BT and B2: Independent user; C1 and C2: Proficient user

o DIGITAL SKILLS

Customer Interaction, Customer Support | Microsoft Office package: Microsoft Word, Excel, PowerPoint,
Access | Sales & HR Software | Leadership (responsible for a team of 5 people) | Website create |
WordPress and Wix | Html, Java, CSS | Data entry validation and processing operator | Editing Photo /
Video | Filmora, Inshot, Vivavedio, Kinemaster, Capcut etc | OOP Concept Knowledge.5d | Knowledge of
SQL. | Bank service
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