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           Muhammad Nisar Shah
MOB. +971502052931
Nisar.shahsaib007@gmail.com
CAREER OBJECTIVE:
Collaborative and result-oriented individual with an ability to generate high-quality leads and convert them into sales desires to work at UFONE(PTML). as a Business Development and Sales Executive
 PERSONAL ATTRIBUTES: 
Highly organized, efficient, flexible and versatile team player who will work hard and excel in any environment. Dedicated and committed. Willing to take on challenging roles, tough assignments and work to tight deadlines.

CAREER PROGRESSION: 
BDO (BUSSINESS DEVELOPMENT OFFICER)
Ufone  (PAKISTAN TELECOM MOBILE LIMITED)
May 2017- Present Nowshera Pakistan

Duties

Develop business and marketing plans in coordination with Managing Director to achieve revenue goals.

Assist in company’s branding and media communication activities such as press releases, advertisements, marketing collaterals, and web site.

Analyze the current and past budgets, expenses, sales, revenues and product deficiencies in order to provide recommendations for business growth and problem resolution.

Research the market for identifying new business opportunities.

Explain prospective clients about the advantages of the products or services offered and follow up with them in order to close the business deals.

Respond to the client queries regarding the products in a timely fashion.

Develop business proposals for new and existing customers.

Develop creative strategies to retain the clients including interviewing them to take their feedback and incorporate it into the growth plan.

Prepare the annual marketing budget and track the expenses against the budget.

Develop in-depth knowledge about business development practices, marketing activities, prospective clients and industry trends.

Maintain a knowledge repository of clients, referrals, RFPs, prospects and presentations.

Develop strong customer relationships in order to generate high volume of prospective clients.

Manage customer calls and appointments effectively for new opportunities.

Participate in industry forums, client discussions, and conferences as a representative of the organization.

Determine cross-selling opportunities among different offices.

Supervise the client relationship management database and utilize it to manage customer contacts and mailing lists.

Hire, train and guide the marketing and business development associates

Customer Service Representative
Ufone Franchise

Mar 2012 – April 2017 | Pabbi Distt Nowshera Pakistan
 Duties                                                                                                                                                                                  Roll out New Induction training programs for Call Center Batches and all associated tasks, i.e. login creations, e-mail creation, attendance management, quiz scheduling, Mobile Connection Issuance, etc.                                 Based on Identified training needs, design, develop and roll out trainings/ refreshers on Customer Services Skills/ Soft Skills/ Product Knowledge/ Standard Operating Procedures to Customer Care department functions and Customer Touch Points.                                                                                                                                     Identifying training and development needs within the Customer Care department and Customer Touch Points through Service Quality Scorecards, and regular consultation with different functional line managers.            Ensure that all training facilities in the region are fully functional in terms of projectors, flip charts, lighting, air-conditioning, etc. through effective liaison with Information Technology/ Admin teams.                             Facilitating learning interventions/ meetings being conducted by other departments/ Functions in Customer Care Training rooms.                                                                                                                                               Proactively update & revisit existing training programs/ Refreshers content as and when required.                           Making new questions, validating existing questions and validating concerns raised during knowledge management quiz activity.                                                                                                                                                      Self-Development in terms of individual learning plans and keeping oneself updated on new advancements in training & Development area.                                                                                                                                             Ensure proper behavior/ discipline/ grooming/ punctuality and ensure adherence & compliance to company policies, procedures & “Code of Conduct”.
.

EDUCATION
Master(Economics):                     2020 Abdul Wali Khan University Mardan
                                                        2nd  Division
B.A(Bachelor)                               2015 University of Peshawar Pakistan 

                                                        3nd  Division

Diploma(IT):                                 2013 City institute of  Information & Technology
                                                        1st   Division

F.sc(Pre-Engineering):                 2012 Ghazi Model School & College Bise Mardan 

                                                        2nd  Division

Metric(SSc):                                  2010 Oxford Model School Pabbi  Bise Mardan

                                                        2nd  Division
CERTIFICATE
Graphic designing:                          Digiskill Virtual university
                                                         3 months
Freelancing:                                     Digiskill Virtual university
                                                         3 months

SKILLS
                         Customer Satisfaction
                     Direct Sales
                     Business Planning
                     Retail Banking
                     Customer Relationship Management (CRM)
                     Administration
                     Brand Management
                     Customer Service
                     Time Management. 
PERSONAL DETAILS
Father Name:            Wahid Shah
Date of Birth: 
28 Dec 1992
Nationality: 

Pakistani
Passport No:              FT5159152
Visa status:                Visit (expiry) 29/12/2023 
Marital Status:
Married 
Languages:

English, Urdu, Pashto
HOBBIES
Cricket, Badminton, Reading Books, Exercise + Gym, Surfing  on internet
