ARUN KUMAR K

PROFESSIONAL SUMMARY

Enthusiastic Sales and Customer Service professional with expertise in
communication and negotiating. Driven to provide superior quality
customer service. Innovative in leveraging extensive knowledge of

products and services as well as creating solutions for customers to drive

] ) ) loyalty, retention and revenue. Highly adept at training, managing, coaching
& arunkumarkuzhimattathil@gmail.com

Re 971547972169

and mentoring sales and customer service associates with talent for

interacting with staff at all levels of organization and public. Motivated

Q@ DUBAI United arab Emirates individual with experience in customer service and sales. Skilled in building
customer relationships and understanding customer needs. Strong

SKILLS

communication and interpersonal skills for providing superior customer
Active listening , Customer service, Creativity service.

Problem solving, Time management,

Leadership, Restoration a EXPERIENCE

Sales merchandiser May 2019 - June 2021
PERSONAL DETAILS United sales partners marmum Abudhabi UAE
Date of . 09/03/1993 creating displays in a retail store and training staff
on product knowledge.using shelf placement
Birth strategies and in-store displays to market a product
Marital . Married and maximize exposure to customers
Status Maintains store shelves by observing displays of
company products, removing damaged or
Nationality - Indian freshness-dated products, tidying store shelves, anc
Passport : Passport No M1645205, providing optimum display of products
Date of issue 22.8.2014, Plan and manage product ranges, inventory

Date of expiry 21.8.2024

A : displays and promotions
,Place of issue calicut play P

Collaborate with buyers, suppliers, analysts and

Gender : Male . _ _
retail teams to have the right products in stock, on
Driving : Licence no 3712217, Date the shelf and in attractive displays at the right price
) of issue 08/03/2017 ,date of 1o interest customers

Licence expiry 15.03.27, Place of

issue DUBAI
Language : English Arabic Hindi

Malayalam
known

EDUCATION

Mechanic motor vehicle 2011 t0 2013
PRIVATE I TI KOTTOOR KERALA

HSE 2010
TMHSS VELLORA

DECLERATION

I ARUN KUMAR K here by declare that all the information furnished above
is true to the best of my knowledge and belief

ARUNKUMAR K



