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Personal Summary

Hardworking, self - motivated professional with 3+ years of exceptional customer service experience in a range
of different food establishment. Equipped with a track record of success in meeting/outperfoming each
customer's needs and expectations in a warm,sincere and friendly manner

Objective

Secure a responsible career opportunity to fully utilize my training and skills, while making a significant
contribution to the success of the company.

Personal Details

Date of Birth : Novermber 27, 1998

Marital Status : Unmarried

Nationality  : Indian

Languages
English
Hindi

Experience
Grand Hyatt, kochi

17/10/2022 - Currently working
Grand Team Member

Novotel (mall of Emirates)By Dashfix hospitality services , Dubai, United Arab Emirates
20/12/2019 - 03/01/2022
Waiter

The black sheep (restaurant and bar)
01/01/2019 - 14/05/2019
Waiter

Education

Pradhanmantrikaushalvikasyojna
2019
Diploma in hotel management (Pmkvy)

Hornbill school
2018
Higher secondary studies, nagaland board

Hornbill school
2016
SSLC, Nagaland board

Passport Details

Passport No :S8134073
Date of issue :17/01/2021
Date of expiry :16/01/2031




CDC Details

CDC number : mum472514
Date of issue. : 15/07/2022
Date of expiry : 14/072032

Skills

Interpersonal communication.

Written communication
Active listening.
Foreign language.
Attention to detail.
Stress management.

Problem-solving.

Interests

Travelling

Singing

Reference

Ms.Asenty Hajong - Grand Hyatt Kochi

Assistant Outlet Manager
Asenty.hajong@hyatt. com
79939 43631




