Washington Takunda Nyikadzino

Apartment 505 Al Mutaz building Al jurf 3 Ajman @
United Arab Emirates

+971 5268 38572 &,

washingtonnyikadzino708@gmail.com @

Objective

To work in an environment that provide excellent customer service and where there is an
equality of opportunity and support for all and where staff and customers work in close
partnership.

Experience

« Chicken inn Zimbabwe September 2022 - February 2023
Waiter
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Memorized a number of menu items plus daily specials and accurately relayed
information to customers

Remained professional and polite under all circumstances

Negotiate food and beverage prices

Assist the manager of catering in daily management tasks such as complete
forecasts and

sales

Collaborated with other servers to minimize wait times for customers, regardless of
which table

they were assigned

Ensured dietary restrictions of guests were followed, guiding them to items that met
their nutritional needs

« N Richards Wholesale March 2023 - February 2024
Customer service/ salesman
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Present, promote and sell/upsell products using solid arguments to existing and
prospective customers

Handle cashiering duties

Stock taking

Establish, develop and maintain positive business and customer relationship
Resolve customer problems and complaints to maximize satisfaction

Achieve agreed upon sales targets and outcomes within schedule

Coordinate sales effort with team members and other departments

Supply management with reports on customer needs, problems, interests,
competitive activities, and potential for new products and services.

Education

« Victoria High school 2022
High school diploma
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Skills

Attention to detail | Proper hygiene [ Motivated attitude

Personal Details

e Date of Birth : 29/12/2022

Reference

« Mr A Moyo - Chicken inn zimbabwe

Floor manager
+263 773823245

e Mr Shoko - N. Richards Wholesalers

Sales Manager
+263772531665



