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# Skills
English fluent
Problem solving
Logical thinking
Critical thinking
Microsoft office word
Microsoft office excel
Hardworking Nature

Patience and positive attitude

a Languages
Urdu

English

MOHAMMED ISAQUE

% Objective

| am seeking challenging opportunities where | can fully use my
skills for the success of the organization.Secure a responsible
career opportunity to fully utilize my training and skills, while
making a significant contribution to the success of the company.A
highly organized and hard-working individual looking for a
responsible position to gain experience.

& Experience

O

24-7intouch
Technical Customer support

July-2022 -
04-01-2023
*As Technical support specialists my day to day responsibilities
where to provide technical support to customers on chat.
*Maintained customer satisfaction with forward-thinking
strategies focused on addressing customer needs and
resolving concerns:

* Displayed excellent sales skills and understanding of how to
leverage abilities to exceed quotas Handled high-volume
international customers operations with expert use of client
management software.

05-08-2023
- Present

Colors health solutions
Customer support representative
| excel in customer support at dental clinics, efficiently
scheduling appointments and aiding patients with insurance
and claims processing. Dedicated to ensuring seamless

experiences for all clients

< Education

O

Osmania university 2020
Bachelor's of commerce

80%

Ms junior college 2017

Intermediate
6.3

Spring field schools 2014
High school
6.3

4+ Declaration



"| hereby declare that all information provided in this resume is true
and accurate to the best

Mohammed isaque



