Ahmed Tawakol

Dubai, UAE .
+971508288587 | ahmedtawakel40@gmail.com

Objective

Assistant Sales Manager with more than 3 years of experience in sales, customer service, cash
handling and inventory control. | am looking for a job in a growth oriented company with an excellent
work culture.

Education

+ Mansoura University 2019
Bachelor of Commerce Department of Accounting
Very Good

Experience

o Kazyon Market Jul. 2020 - Aug. 2024
Assistant Sales manager
e Working as Assistant Branch Sales Manager at Kazyon Market for 3 years.
e Marketing new and old products to increase sales.
e Explanation of the features and benefits of products.
e Helping customers discover product locations .
e Monitoring customer feedback and suggest new products.
e Processing financial transactions, conducting inventory and pricing of goods.
e Participating in promotional activities
e Developing and maintain a database of current and new customers.
e Providing periodic reports to the direct manager on sales activity.

Skills

Sales and Persuasion Skills .

Customer Service and Relationship Building .

Time Management and Organization

Problem Solving and Critical Thinking . Attention to Detail .
Adaptability and Flexibility .

Inventory Managment

Courses

¢ Sales and Marketing Training .
e Customer Service Training .

Languages

e Arabic : Fluent ( Mother tongue ) .
e English: Very Good .
o Computer : Very Good user of Microsoft Package .



