Taranjeet Singh

Flat num 8 ,Eros Studio Building, Al Musallah Road ,Bur Dubai
528166058 | staran66@gmail.com

Experience

Royal Technologies services LL C 01 August 2024 - 10 October 2024
Telesales Agent

* Collaborated with Cross Function Team To Develop and Implement New Strategies For Customer Acquisition
and Retention.

* Utilized CRM System Effectively To Track Sale Progress, Analyze Data and Generate Actionable Insights For
Strategic Decision Making.

* Liaised Effectively With Other Departments Such As Marketing, Operations and Finance To Ensure Alignment
Of Sales Activities With Overall Business Objectives.

Playtica Analysis Services LL C 01 March 2024 - 24 July 2024
Telesales Agent

*Received Recognition For Outstanding Leadership And Performance Including.

* | have also Achieved My All Targets In My Previous Both Companies From Aug to Sep

Doaba Engineering Works 01/10/2019 - 30/6/2024
Computer Hardware and Software Installation
| have Done my work always on Time

Doaba Agro Hoshiarpur 15/03/2017 - 30/09/2019
Computer Operator and Data Handling

Education

Punjab Technical University 2016
B Tech in Information Technology
A

Punjab State Board Technical Education 2013
Diplome in Computer science
B

Punjab School Education Board 2011
10+2
A

Punjab School Education Board 2008
Matriculation
A

Skills

* Inventory Management * Training Coordination * Attention to Detail * Process Optimization * Negotiation Skills
* Sales Reporting and Analysis * Database Management * Data Analysis * Customer Satisfaction Management *
Improve The Quality of Product * Customer Care

Achievements & Awards

Best Employee of May 2024

Languages

English
Hindi
Punjabi
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