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Nanziri Shamim
 Dubai
 +971505789717
 shamixbintshaban@gmail.com

Dedicated and motivated sales associate with 2years of experience in retail
environments,seeking to leverage strong customer service skills and a passion for
sales to contribute to your company

SALES ASSOCIATE
REMMY LADIES PRODUCTS LTD-Uganda

• Providing excellent customer service by greeting customers and assisting them
with their inquiries.

• Demonstrating product knowledge to help customers make informed purchasing
decisions.

• Maintaining a clean and organized sales floor, ensuring products are well-
displayed.

• Processing transactions accurately and efficiently at the cash register.

• Meeting or exceeding sales targets through effective selling techniques and
upselling.

• Handling customer complaints and resolving issues to ensure satisfaction.

• Collaborating with team members to achieve store goals and maintain a positive
work environment.

• Assisted in training new staff on sales techniques and customer service best
practices

• Handled customer inquiries and resolve issues promptly, enhancing customer
satisfaction

High School /Equivalent

• Strong communication and interpersonal skills • Customer service • Excellent
Problem-solving abilities • Ability to work in a fast-paced environment •Product
knowledge •Time management •Teamwork
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