CONTACT

lissetquialal978 @gmail.com

+53 52756523

23 Street number 3 Zayas
neighborhood Holguin
Cuba

SKILLS

« Cash Management

« Customer Service

e Oral Communication

« Math Skills

« Problem Solving

« Reliability

« Team Player

« Attention to Details

« Basic Computer Knowledge

« Handle Cash Transactions (POS)

« Work effectively in fast-paced
environment

EDUCATION

Bachelor

Pedagogical Superior Institute
Bachelor of Education
Holguin. 1997 - 2002

Cashier Course
2017-2018

LISSET QUIALA

Reliable cashier offering strong multitasking, problem-
solving and communication skills, as well as strengths
in promoting products and finalizing sales. Trained in
financial areas and giving customer positive
experiences to drive loyalty and repeat business.
Friendly cashier offering unmatched customer service

and workplace focus.

Cashier

Bandec Jul 2019 - Present
Holguin
» Operated cash register for cash, check and credit
card transactions with excellent accuracy levels.
« Counted money in cash drawers at beginning and
end of shifts to maintain accuracy.
« Assisted customers with inquires and solved any
issue related to transactions.
» Followed cash handling policies and procedures.
« Maintained a clean and organized checkout area.
» Collaborated with other teams to report any
concerns or discrepancies.
« Used POS system to enter orders and process
payments.

Cashier
Cadeca Mar 2018 - Jun 2019
Holguin
» Greeted and assisted customers in a friendly and
professional manner.
« Process sales transactions accurately and
efficiently.
« Handled cash, credit card and other forms of
payment in accordance with company policies.
» Provided courteous and friendly service to
customers.
« Worked closely with shift manager to solve
problems and handle customer concerns.

Languages

Spanish. Native
English. Advanced



