
O B J E C T I V E

I want to be part of a progressive organiza�on wherein I would be able to work not only to
my full poten�al but also in a way that will benefit the organiza�on. My aim is to take my
career in to a higher level and to maintain excellent work records, gain more knowledge,
skills, experiences, and face the challenge of work in a mul�- tasking environment and more
so to contribute and associate with higher achievement

W O R K  E X P E R I E N C E

Retail Store Manager
MyMarket Retail Trading LLC - Allianz Interna�onal Holdings / Dubai, UAE
 / Oct 2021 - Present

▪ Completes store opera�onal requirements by scheduling and assigning employees.

▪ Maintains store staff by recrui�ng, selec�ng, orien�ng, and training employees.

▪ Promotes op�mum staff performance by coaching, counseling, and disciplining employees.

▪ Achieves financial objec�ves by preparing an annual budget, scheduling expenditures, and
analyzing variances.

▪ Iden�fies current and future customer requirements by establishing rapport with poten�al
and actual customers to understand service requirements.

▪ Ensures availability of merchandise and services by approving contracts.

▪ Formulates pricing policies by reviewing merchandising ac�vi�es, determining addi�onal
needed sales promo�on, and authorizing clearance sales.

▪ Markets merchandise by studying adver�sing, sales promo�on, and display plans.

▪ Secures merchandise by implemen�ng security systems and measures.

▪ Protects employees and customers by providing a safe and clean store environment.

▪ Maintains the stability and reputa�on of the store by complying with legal requirements.

▪ Determines marke�ng strategy changes by reviewing opera�ng and financial statements
and departmental sales records.

▪ Leads opera�ons by ini�a�ng, coordina�ng, and enforcing program procedures.

Branch Store Supervisor
Grandiose Supermarket – Ghassan Aboud Group / Dubai, UAE
 / Sep 2017 - Oct 2021

▪ Administer everyday opera�ons for all sales ac�vi�es.

▪ Resolve all customer issues and facilitate new accounts development and recommend
appropriate new selling techniques and resolve all customer issues.

▪ Determine all profit and sales objec�ves and design effec�ve strategies to maintain
inventory levels at all �mes and manage all work according to branch policies and
procedures.

▪ Implement all required safety programs and provide required training to employees to
enhance opera�on and supervise efficient working of all employees.

▪ Administer all marke�ng requirements and provide op�mal level of customer services and
provide training to all personnel

▪ Provide support to all district suppliers and maintain efficient counters at all supermarket
and schedule all promo�onal ac�vi�es.
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A R E A O F
E X P E R T I S E

▪ Retail (Sales & Management)

▪ Store and Warehouse
Management

▪ Consumer Goods Distrubu�on

▪ Inventory and Stock Control

▪ Purchase and Order

▪ Supply Chain

▪ Fast Moving Consumer Goods
(FMCG)

▪ Sales and Merchandising

S K I L L S

▪ Strong leadership and people
management abili�es.

▪ Strong ability to meet and deal
tac�ully and courteously with
fellow employees, customers
and vendors/contractors.

▪ Customer service-oriented with
in- depth knowledge of basic
business management
processes.

▪ Proficient in computer and
Microso� programs

▪ Hardworking, fast learner, can
work under pressure, and can
easily adjust in the working
environment

▪ Problem solver, op�mis�c, and
innova�ve; Highly organize and
goal oriented



▪ Organize all safety mee�ngs and adhere all safety regula�ons and monitor all phone calls
from various vendors and customers and maintain and update all product knowledge of
branch.

▪ Coordinate with customers and assist to set up all equipment and monitor all stock
transfer and ensure accuracy in same.

▪ Supervise efficient working of staff and maintain smooth work flow

▪ Prepare and ensure maintenance of service staff schedule and perform audit on branch
ac�vi�es and prepare required reports.

▪ Maintain high standard of services in branch and prepare accurate records.

Senior Sales Execu�ve
Milestone UTH General Trading LLC  / Dubai, UAE / May 2015 - Sep 2017

▪ Drives business by iden�fying and selling prospects and maintaining rela�onships with
clients.

▪ Expands business opportuni�es by iden�fying prospects and evalua�ng their posi�on in
the industry and researching and analyzing sales op�ons.

▪ Sells products and services by establishing contact and developing rela�onships with
prospects and recommending solu�ons.

▪ Maintains rela�onships with clients by providing support, informa�on, and guidance;
researching and recommending new opportuni�es; and recommending profit and service
improvements.

▪ Iden�fies product improvements or new products by remaining current on industry trends,
market ac�vi�es, and compe�tors.

▪ Prepares reports and presenta�ons by collec�ng, analyzing, and summarizing informa�on.

▪ Maintains quality service by establishing and enforcing organiza�on standards.

▪ Maintains professional and technical knowledge by a�ending educa�onal workshops,
reviewing professional publica�ons and other content, establishing personal networks,
benchmarking best prac�ces, and par�cipa�ng in professional and industry organiza�ons.

Warehouse Manager
Tugos Upholstery Marke�ng  / Dagupan, Philippines / Jul 2011 - Jan 2015

▪ Maintains receiving, warehousing, and distribu�on opera�ons by ini�a�ng, coordina�ng,
and enforcing programs.

▪ Complies with federal, state, and local warehousing, material handling, and shipping
requirements by studying exis�ng and new legisla�on.

▪ Safeguards warehouse opera�ons and contents by establishing and monitoring security
procedures and protocols.

▪ Controls inventory levels by conduc�ng physical counts and reconciles with data storage
systems.

▪ Maintains the physical condi�on of the warehouse by planning and implemen�ng new
design layouts.

▪ Achieves financial objec�ves by preparing an annual budget, scheduling expenditures, and
analyzing variances.

▪ Completes warehouse opera�onal requirements by scheduling and assigning employees.

▪ Maintains warehouse staff by recrui�ng, selec�ng, orien�ng, and training employees.

▪ Improves staff performance by coaching, counseling, and disciplining employees.

P E R S O N A L
D E TA I L S

Date of birth
  31 August 1989  

Na�onality
  Philippines  

Marital status
  Married  

D R I V I N G  L I C E N S E

License No. 4272986
May 2024

E D U C AT I O N

Diploma
Electronics and Technology
Laguna, Philippines
2010

L A N G U A G E S

Tagalog

English


