% Chennai, India 600039
0 +918838219230
«j kalishasyed!@gmail.com

PROFESSIONAL
SUMMARY

Sirategic leader with exiensive
team management experience.
Builds fraining, mentoring and
development opportunities to drive
performance. Shares robust
resource planning and project
delivery expertise.

AREAS OF EXPERTISE

= Leadership

= Project Management
= Time management
= Commumicaiion

= Data analysis

= Database Software
« Design

« Microsoft Office

« Muiii Task

= Planning

= Trainer

Kalisha Syed

CAREER EXPERIENCE

March 2021 - Current
Team Lead - Data Management Specialist Nest & Castle Real
Estate | Mississauga, Ontario, Canada, hitps:{/www nestandcastle.com

» Designed and developed databases based on collected requirements.

» Documenied policies for data collection and administration.

« Compiled input from sales, marketing, and finance teams for creating
organizational framework.

September 2014 - March 2020
Publisher Support Executive Magzter Digital Pvt Ltd | Chennai,
Tamilnadu, India, hitps //www magztercom

» Implemented rigorous standards to ensure high-guality magazine & article

= Investigated current trends in the e-commerce sector.
= Maintained efficient scheduling for timely customer deliveries.

June 2010 - April 2014
Senior Process Associate TCS - AcNielsen Canada Project |
Chennai, Tamilnadu, India, hitps:{f/www tes com

+ Implemented Retailer Defined Hisrarchy (RDH) as a business
technigue for efficient management.

- Enginsered an efficient sales database to support a retailer client's
initial project phase.

» Executed comprehensive analysis using various methodelogies like
S0P, FMEA, SIPOC, BPI, 5LA and RCA.

January 2009 - April 2010
Analyst Wipro Limited | Chennai, Tamilnadu, India, https://www.wipro.com

» Managed data flow across different business units with Scrittura & Flexcube
application. Generated data on a daily, weekly, and monthly basis.
« Directed data process transition for CITI bank’s pilot batch.

ADDITIONAL CERTIFICATIONS

= Project Management, Learn Tube by Career Ninja, 08 Oct 2024

= Python Training, Besant Technologies, 25 Jan 2021

= Selenium with Python Training, Besant Technologies, 11 Dec2021

= 5QL Training Certificate, Besant Technologies, India, 11 Dec 2021

= SAP FICO R13 Finance, Advanced Computer Education 31 Dec 2010
+ Manual Testing Training, Besant Technologies, India, 05 Sep 2021

» UI-UX Training Certificate, Besant Technologies, India, 22 Aug 2024

« Customer Services, ELC - E-learning College, India, 23 Sep 2021

= Family Support Worker, Alison Technologies, 21 Mar 2024



EDUCATION

2008
MBA | Finance
Alagappa University, India

2005
Bachelor of Commerce
University of Madras, India

VISA DETAILS
Canada Multiple Entry (Visitor Visa V-1), 25, Jan 2027
USA Multiple Entry (Visitor Visa B1/B2), 15, Sep 2032

WEBSITES, PORTFOLIOS AND PROFILES

hitps:{fwww linkedin.com/in/kalishasyed/

VOLUNTEER EXPERIENCE

« Blood Donation, TN Transfusion Council & Stanley Blood Bank,
Mar 2023, Nov 2013 and Jun 2015

= Provided extended support to orphan children for their neads &
planted more trees in my street
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