Contact

+971525484338

EMAIL:
ashanamulugo@gmail.com

United Arab Emirates, Dubai.

Education

Entebbe Senior
Secondary School.

High school.

Whitten and Roy institute

Certificate in sales and Digital
Marketing

Skills

e customer relationship Management

» Digital and social media
management

computer skills proficiency

Problem solving and
Critical Thinking

Communication Skills

sales strategies and
market analysis

Events planning and
management

Awards

2023, Top stretching studio
The Best Employee of the Year

May 2015 | Timmerman Industries
The Best Employee of the Year

ASHA SUKIE
NAMULUGO

Sales Representative
Am a motivated, passionate and dedicated sales

professional with over 6 years of experience in sales and
marketing. Am Passionate about driving growth and
creating impactful marketing strategies, | possesses
strong skills in customer relationship mManagement,
market analysis, and brand development. | have a
proven track record of achieving sales targets and
contributing to the overall success of the company.

Work Experience

2024 -2025
Ski Dubai rental department

customer care representotive
e Processing orders and transactions

e Resolving Issues and troubleshooting technical
problems

e Delivering information and proactive outreach about
company’s offerings

e Handling customer complaints and feedback

e Responding to customer reviews

e Generating sales leads and identifying customer needs

e Monitoring and iImproving customer service quality

e Arranging training programs for customer service staff

2020-2024
Top stretching gym and studio, Duloai UAE.
Sales representative

e Sold gym memberships and exercise equipment
to prospects,

e Developed and maintained professional
relationships with clients,

e Planned. organized and scheduled work events
and meetings

e Created and saved clients’ profiles with their bio
data on the company system

e Solved client challenges

e Made weekly and monthly sales reports

Reference
Raul Chengappa
Adnan Beckdur Head of opergtiogsl? Top
Balans studios LLC/ CEO Stretching studio
Phone: +971563712401 Phone: +1971529905688

Email; balans@balans.ae Email :  raul@topstretching.me



