+971521390214

ﬂ sherwinolan@yahoo.com

402 Al Durrah 3 llb street
Al Mankhool Bur Dubai
Dubai U.A.E.

EDUCATION

B.S. Mechanical Eng’g.

Adamson University
1995 - 2000
undergraduate

OTHER INFORMATION

Citizenship: Philippines
Status : Married

EXPERTISE

Sales
Customer Service
Barista

WAITERING

LANGUAGE

Tagalog

English

SHERWIN OLAN

Experience

O Feb. 2017-Sept. 2023
MMI/ELR LLC - Le Clos Dubai Airports

Sales Consultant

Ensuring customer receives the highest standards of
service

Demonstrating passion for wine and spirits
Successfully closing sales

Assuring for a return business

WSET Level 2 Certified
*  Nov. 2013-Feb. 2017

MMI/ELR LLC - MMI Mall of Emirates Dubai
Customer Service

Assitance to the standards

Cashiering

Receiving Stocks

Mechandising

Maintaining Stock Levels

Organization of Shop

Dec. 2005-0Oct. 2013
1762 by Appetite Catering Company-2011-2013 - DIFC
Baiista, Catering in—charq(e
Accurate and fast coffee maker
Prepares catering orders
ILI LLC Multi Restaurant- 2005-2011 - Dubai

Barista, Captain Waiter
All around barman

Takes good care of customers orders and
dining experience

Ssummary

A dedicated, organized and methodical individual. | have
good interpersonal skills, am an excellent team worker and
am keen and very willing to learn and develop new skills. |
am reliable and dependable and often seek new
responsibilities within a wide range of employment areas.



