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Career Objective

Motivated to work in the excellent and challenging environment with the team and to work to fulfill the requirements and objectives of the organization. A growing and challenging position in the specialty of IT filed.

Working Experience:

1. Odyssey Analytics (Software House):

  June 2021, to till date 
IT Administrator
Major responsibilities in this context are as under:-

Technical
· Manage AWS account.
· Create AWS IAM users and role

· Create ec2 instance virtual machine and manage

· Manage AWS billing 

· Manage and create Email accounts on Gmail / Microsoft.

· Manage and website and domain.

· Installed server and create VMs on Xenserver, vmware, esxi    

· Configure Mikrotik router and network switch configuration 
· Troubleshooting and resolve network issues.

· Data Backup

· Install and manage NAS (Network attached storage) sinology.

· Windows and Ubuntu installation.
· Network Print management / installation.
· User Account maintenance on active directory.
· Troubleshooting and resolve windows / Ubuntu issues.
· Server Hardware and System maintenance.
· IT infrastructure deployment and installation/up gradation of datacenters. 

· End user full technical support.
· Network troubleshooting 
· Coordination with vendors and service providers for purchase of new hardware, warranty issues, deployment of new equipment and other running problems in daily operations.
· Cabling, configuring and installing computer hardware, computers
· Inventory management
2. Ebryx (Software House): 
   August 2018 to May 2021
Associate Support Engineer
Major responsibilities in this context are as under:-

Technical

· Networked Print management.
· User Account maintenance.

· Server Hardware and System maintenance.
· Hardware and System support. 

· IT infrastructure deployment installation/up gradation of datacenters. 

· End user technical support.

· Network troubleshooting 
· Windows and Ubuntu installation

· Troubleshooting and resolve windows / Ubuntu issues
· Coordination with vendors and service providers for purchase of new hardware, warranty issues, deployment of new equipment and other running problems in daily operations.
· Coordination with my colleagues and juniors in special assignments.
· Inventory management.
· Server Hardware and System maintenance
· Cabling, configuring and installing computer hardware, computers
3. Micro Electronics: 
July 2017 to January 2018
IT Sale Officer
Major responsibilities in this context are as under:-
· Second Line support over Dell PCs and HP & Samsung Thin Clients,   HP PCs, Desktops and Severs.
· Building and maintaining long-term relations with customers 

· Preparing and presenting sales reports to the higher management

· Maintain awareness and keep abreast of constantly changing software and hardware systems and peripherals (e.g. keyboard and mouse)

· Network with existing customers in order to maintain links and promote additional products and upgrades
· prepare and deliver presentations and demonstrations of software to customers

· Decide whether the software or hardware needs adapting to meet the client’s needs

· Attending initial sales meetings and meeting the client
3.NIB Bank Limited
Feb 2008 to July 2018
IT Support Engineer
Major responsibilities in this context are as under:-

Technical

· Second Line support over Dell PCs and HP & Samsung Thin Clients,   HP PCs, Desktops and Severs.
· Networked Print management.

· Data Backup Operations.
· User Account maintenance.
· Server Hardware and System maintenance over DELL and HP infrastructure. 

· IT infrastructure deployment at new Bank branches. 

· End user technical support.

· Troubleshooting of hardware and software conflicts and problems
· Coordination with vendors and service providers so that there remain no problems in running operations.
· Coordination with HO for resolving user issue timely.
· Coordination with my colleagues in special assignments.
· Branch wise Inventory management.  
· Plans and implementation required configuration to local area networks
Education: 

Graduation:

Bachelors of Arts
Intermediate:

F.A 
Matriculation:

