Ahmed Ali

Sharjah UAE
+971521980051 | ahmedmadyann@gmail.com

Objective

Flexible professional seeking a challenging opportunity to leverage skills and drive career growth.
Experience

o Ahmed Mahfouz jewellry store - Egypt 06/2022 - 03/2024
Customer services & Sales advisor
o Managed over 100 inbound calls per day, providing efficient and effective customer support
while accurately inputting data.
o Offered tailored advice to customers based on their needs.
o Facilitated training for new staff members.
o Achieved individual and team targets through diligent work.

» Red sea international G. Contractors 01/2011 - 05/2022
Senior Accountant
o Monitored stock and treasury movements and prepared cash and bank accounts.
Managed retail accounts.
Issued salary certificates over than 50 employees.
Monitored indebtedness.
Prepared and analyzed financial statements.

O O O O

 Arch Space contractors 10/2007 - 12/2010
Accountant site & Civil Supervisor

Education

« Beni suef University 2007
Bachelor of Commerce Accounting department

Skills

Proficient in Microsoft Office and ERP systems.
Skilled in office administration and customer services.
Strong communication skills.

Experienced in financial analysis and reporting.

Ability to make short and long-term plans.

Personal Details

Date of Birth  : 14/10/1986

Marital Status : Married

Nationality . Egyptian

Driving Licence : Private Egyptian Licence



