CONTACT

Address:
Al -RIGGA, Near AL RIGGA METRO,
Dubai, United Arab Emirates

PHONE:
+971 581231058

EMAIL: samratauddy?@gmail.com

SKILLS

Excellence customer service
Strong interpersonal skills
Organizational skills
Communication skills

Analyze and interpret trends to
facilitate planning

Flexibility

PERSONAL DETAILS

DOB: - 16/01/1986

Passport NO: - 26652570
Passport Expiry: - 19/06/2032
Visa Stafus: - Visit Visa

CERTIFICATION

P L C (Certified PROGRAMMABLE
LOGIC CONTROLLER)

SENIOR MANAGER

SAMRAT AUDDY
PROFILE

| am an experienced and self-motivated individual. | am a multi tasker
eager in finding new sales opportunities and analyzing feedback and
creating ways to improve relations with customers. | can assist customers
with their selection process, provide guidance on products and aftersales. |
am dedicated, diligent and sincere always exploring new and innovative
ideas which can contribute in the development of the organization

CAREER

2017-2023 Senior Manager VESTIGE MARKETING PVT LTD.

o Motivated staff to achieve pivotal sales targets, monitoring and
providing feedback on individual performance.

e Used exceptional planning and organisation skills to manage
multiple, large-scale projects across various sites.

Validated critical documentation and upheld robust reporting
practices.

Monitored and controlled inventories, overhauling existing practices
to save in annual costs.

e Oversaw logistical planning through careful coordination with
vendors, suppliers and carriers.

2010-2017 Senior Manager BRAND VALUE COMMUNICATION LTD

Worked as a SATELLITE COMMUNICATION ENGINEER.
Also, as a PRODUCTION CONTROLLER and MASTER ROOM CONTROLLER.
Also, as an INJEST OPERATOR.

2009-2010 Outside Broadcasting Executive CHANNEL 10

OB VAN fracking, Free to AIR SATELLITE CHANNEL fracking. Other technical
work.

2008-2009 DESKTOP SUPPORT ENGINEER WIPRO

e Troubleshot hardware and software issues to resolve bugs.

e Documented technical issues and solutions to maintain accurate
logs.

o Customised desktop applications fo meet user needs.
e Provided computer training to instruct staff regarding operations.

ACADEMIC

2013-2016  BTECH IN ELECTRONICS AND RAJASTHAN VIDYAPEETH
COMMUNICATION ENGINEERING (70.35%) UNIVERSITY

2004 -2008  DIPLOMA IN ELECTRONICS AND SMIT COLLEGE, TECHNO,
COMMUNICATION ENGINEERING (78.33%) WBUT



