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	Tel. Mob:
	01287433660 – 01065547880.
	

	
	
	

	E-mail:
	midofawzy2010@hotmail.com
	



	

	Looking forward for a challenging career in the area, where I can leverage my competencies and grow along with my team and the organization. Looking for a mutually beneficial career, where my professional knowledge, skill and experience can be shared and enriched and can efficiently and effectively contribute towards the organization's endeavors and the attainment of its objectives.

	

	General Specification:
	Specialist Computer Science and Information Systems

	Date of Birth: 
	30  April 1987

	Place of Birth:
	Egypt

	Nationality:
	Egyptian

	Social Status:
	Single

	Religion:
	Muslim

	Military Status:
	Exempted
	

	
	

	
	

	
· Institute:
	
High Institution For Computer Science And Information Systems.
	

	Current Degree:
	Bachelor Degree in  information systems
	

	Graduation Year:
	May 2009

	· Diploma:
	Diploma In Technical Electronic.

	Graduation Year:
	May 2004

	




	Arabic:
	Mother Language

	English:
	Good (Reading, Writing and Understanding)
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Head of the collection department at ( maksab ).                                                      4/2023-to now

Position:                                           Collection of funds. query  
                                                            And Credit control.

responsible for:                               Collection and  query 


Head of the collection department at (nugget) .                                             1/2021 -2/2023

Position :                                          collection of funds

Responsible for :                            Collection and banking transactions


Responsible for purchases and sales (Bitel Eamia compay) pay sky .             11/2017-12/2020

 Position :         Collection and banking transactions
 
Responsible for:   .
Operating Visa, collection and deposit machines in banks

.  Purchase all the company's requirements
and everything related to the work
.  Representing the company in front of customers


    

	- Sales Department (FAWRY COMPANY):                                                                  9/2014 –10/2017
 Position : Sales representative wholesale and retail.
 Responsible for:
· recharge the balance
· Customer Care
· Solving customer problems
· Improve the company's sales
· Retailed gate training

- Maintenance Department ( FAWRY COMPANY):                                                     2/2014 - 5/2014
Position: Assistant
  Responsible for testing the new devices/equipments using in our career like.


- Call Center (RAYA CONTACT CENTER):                                                                       12/2012 -11/ 2013
Position: Agent In Project (FAWRY and McDonalds)
Responsible for:
· Take calls.
· Help customers.
· Rotation shift.

- The Organisation Of Arab Parlements:                                                                       9/2012 - 11/2012
Position: Secretary and data entry
Responsible for:
· Help director in work.
· Writing reports. 


- Home Accessories:                                                                                                          7/2006 - 8/2012
Position: Entrepreneur 
Responsible for:
· Managing the cash flow.
· Dealing with suppliers.
· Purchasing products and controlling stock .
· Selling the products
	
- Wood Store (IMPORT& TRADE):                                                            10/2004 - 7/2006
Position: Entrepreneur
Responsible for:
· Managing 10 employees.
· Opening and closing the cashier.
· Dealing with suppliers.
· Buying the goods.
· Attending customers.
· Paying the employees.
· Recruiting and Selecting workers.

- Arizona (Food Supplier):                                                                            7/2004 - 10/2004
Position: supplier agent
Responsible for:
· Dealing with customers.
· Checking the goods.
· Attending customers.	

	


	
·   Good experience in: 

	· Excellent Knowledge of  DOS – Windows 
· Office Package (Word, Power Point, Excel).
· Maintenance of computer (Software and Hardware ). 

-    Different Internet applications.
· Ability to install almost all software’s to make computer in running position.
· Efficient Use of Internet (Emailing, Browsing, Searching,).

· Excellent interpersonal and communication skills, proven ability to deal with a wide variety                 of  situations and individuals in a calm, Professional manner.

·  Proven ability in management and time management in management simulation.

·  Proven ability to implement problem solving techniques. 

·  A hard working, self motivated individual who works well on own initiative and a good                   team member. 

·  Willing to undertake any training or development necessary required to meet the requirements                  of post or employer. 

·  An enthusiastic and ambitious individual with both technical and practical ability.  



	

	Reading – Chess – Internet – Football - Making friendships –Travelling – Music 
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