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SKILLS
Customer service -Expert

Cash Handing 

pos systems 

Cashiering -Expert

interpersonal skills 

inventory management 

Reliable money management skils

Excellent listening skills 

problem solving skills

Effective sales skills

Multitasking skills

FACULTY OF EDUCATION 

Psychology department 
tanta university 

2018-2022

2022_2023
HUMAN DEVELOPMENT 

Diploma in HR
people with special disabilities 

English (Fluent)
Arbic (Basics)

LANGUAGES

WORK EXPERIENCE

SUMMARY

A skilled and quick-witted cashier . I have been working in the field for 5 years.
 I have excellent organizational skills, a strong ability to communicate between
people, and an extensive knowledge of different payment machines and how to
use them. I was able to increase sales by 10% within a year of working .
Possess extensive knowledge in double entry, bookkeeping and accounting
Maintaining the cash book and ledger Able to multitask to avoid delays in
processing orders Able to troubleshoot cash register machines

2024-2022Lahalibo restaurant
Cashier

Tomah Restaurant

You have completed customer transactions at the cash register. 
I settled the cash register drawers at the end of the shift.
 You provided excellent customer service by promptly meeting their
shopping needs, answering inquiries and resolving complaints.
 You maintained cleanliness in the store premises and ensured that
proper hygiene was observed. 
Signs were placed outside the store to attract customers during sales
and discounts. 

Cashier
We have made sure to reduce the waiting time for customers by
providing fast service.
 I strictly followed cash handling procedures in accordance with
company policies. 
Provided weekly sales reports to management. I helped supervisors
take care of customers during peak hours to avoid waiting time for
customers.
I followed procedures and reported errors in retail prices. 
I changed cash register tapes and tapes regularly to produce clear
printed receipts.
 You have provided customers with consistent and pleasant service.

Dahab sweets
Cashier

I have received payments from clients. Provided assistance to the store
clerk by fulfilling customer orders. 
I prepared daily sales reports. 
You have conducted a physical inventory of pantry supplies on a regular
basis. 
I counted the money before handing the cash register to the next shift in
line. 

2022-2021

2021-2019

Marital status : single 

Visit visa


